





UIOUUUAGNNNONOQONOEOUEUOUUOOOOOQOQOROEOEUUUUUOUOGOOOOOOOOOEEOOUUUOGOOOOOOGOONOOOOOUOOOUOGOOOOOGONOOOOOUOOUUOGAOOOOOOOAP LEE 


THE OFFICIAL ORGAN OF THE 


= 


INCORPORATED 


THE 


Coed orl 


$3.00 PER YEAR—PUBLISHED MONTHLY 
By A.J. KRUSE, 613 LOCUST STREET, ST. Louis. Mo. 


Entered as second-class matter November 4, 1916, at the postoftice at St. Louis, Mo., 
under Act of March 3, 1879 





Vol. VII ST. LOUIS, MO., JUNE 6, 1919 





SAINT PAUL CONVENTION—AUGUST 19-22 





Yr 
y 
~ V4 | 


a e ? 
5 ate 
al 
y = he 
2 AW 27 
TENET 


" n 
igi 





2 mz + 
SEITE 
wo 








The “Golden Rule’”’ Department Store of the Convention City—Saint Paul 
Mr. H. G. Clemans, Credit Manager. 
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THREE GOOD REASONS 


Why you should do your bookkeeping on the 


ELLIS ADDING-TYPEWRITER MACHINE 


First: You are sure to get your monthly balances, because it is the only machine 
which automatically prints its totals and proves its day’s work; 


Second: It will save you 50% on the cost of your bookkeeping; 
Third: It will economize your office space 33%. 


Used by large Banks, Insurance Companies, Specialty Shops and 
Department Stores throughout the United States 
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WRITE OUR HOME OFFICE FOR FULL PARTICULARS 
ABOUT THIS MACHINE AND ITS USERS 


Ellis Adding-Typewriting Company 


Home Office 


Newark, N. J. 
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SAINT PAUL CONVENTION 


OPPORTUNITY AND RESPONSIBILITY 





The time has arrived when the members of our National Association should be 
making definite plans for the Annual Convention to be held in Saint Paul, Minne- 
sota, August 19th to 23rd, inclusive; and this appeal is not only intended to reach the 
Ret'ail Credit Men throughout the country, but through the individual credit manager, 


I trust, will be brought to the attention of the merchant whom he is privileged to serve. 


The forthcoming Convention will be the most important in the history of our 
Association for several reasons. When the Convention opens we shall at least have 
doubled our membership of over a year ago; the Convention City affords an oppor- 
tunity for Credit Men to attend from all sections of the country because of its central 
geographical position. Our Executive Secretary has covered a wide territory since 
last October, visiting many cities, and the mission our organization is fulfilling has 
been forcibly brought to the attention of the credit men and merchants by Mr. Crowder 
in these cities. The improved monthly issue of the “Credit World’’ has made its 
appeal to all who are interested in better credit conditions and in improved depart- 
ment methods and_service. The work of the Association has received much publicity 
through various channels, and its standing as a progressive organization with high 
purpose has appealed to all forward-looking men in the retail business. The complete 
unity of thought and effort among several hundred men coming together from all sec- 
tions of the country must in itself become a vital force in promoting better conditions 
in this important branch of retail business. It makes for greater solidity in business and 
establishes a closer relationship as American citizens. Every credit man who attends 
the Saint Paul Convention will return a better, bigger and broader man, more re- 
sourceful, more competent to resume his duties on the eve of a still greater national 
prosperity, with a better knowledge of the problems of readjustment and a greater 
capacity for sharing in the process. Affiliated associations should selec delegates 
at once, if they have not already chosen them; each member should feel his responsi- 
bility to the Association and to his firm, and I appeal to the merchants for their hearty 


co-operation by their insistence on being represented at the Convention. 


SIDNEY BLANDFORD, President. 
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SAINT PAUL ASSOCIATION CONVENTION 
COMMITTEES 


In addressing any of the committees, kindly do so in care of G. M. Brack, Cashier 
Capital Nationa! Bank, St. Paul. 
GENERAL CHAIRMAN: George M. Brack. 
VICE-PRESIDENT: F. H. Koch. 
SECRETARY: J. C. Barnes, Jr. 
FINANCE COMMITTEE: H. J. Hadlich, Chairman; H. R. Fairchild, H. G. Clemens, H. B. Humason. 
P. J. Geib, Milton Rosen. 


ENTERTAINMENT COMMITTEE: A. W. Wilson, Chairman; H. J. Hadlich, D. L. Carroll, B. R. Haber- 
korn, A. J. Brand, F. E. Moran, R. M. Nyhagen, Arthur Randall. 


LADIES’ ENTERTAINMENT COMMITTEE: Miss Jones, Miss Funk, Miss Garland, Miss Bassett, A. F. 
Williams, F. A. McGinnis. 


OFFICE APPLIANCE COMMITTEE: E. D. L. Sperry, Chairman; E. Hinsch. 
HoTEL COMMITTEE: L. S. Gill, Chairman; H. B. Pratt, L. H. Stoven. 
PuBLicITy COMMITTEE: C. H. Janssen, Chairman; H. J. Brandon, H. W. Hoklas. 


REGISTRATION AND INFORMATION COMMITTEE: Arthur Peterson, Chairman; F. G. Borjes, D. W. Hut- 
chison. 


RECEPTION COMMITTEE: R. M. Nyhagen, Chairman; C. M. Ingebrand, Jos. Moyer, Wm. Eiken, 
A. G. Johnson, M. H. Wallace, P. Kiederlen. 


DECORATIONS, HALL, USHERS, Etc., ComMMmITTEE: S. P. Glemaker, Chairman; O. E. Carlson, F. J. 
Wannamaker, Arthur Peterson. 


TRANSPORTATION COMMITTEE: H. S. Schreiner, Chairman; O. W. Hart. 
Respectfully, 


Secretary Convention Committees. 


ENTHUSIASM IN ST. PAUL 
Mr. A. J. Kruse, Asst. Secy., May 22, 1919. 
Retail Credit Men’s National Association, 
613 Locust Street, St. Louis, Mo. 
Dear Mr. Kruse: 


I wrote you some time ago that the Retail Credit Men’s Association of St. Paul had started a 
membership drive, to continue one month, until our May meeting, which was held on the 20th. 

Two energetic members of our regular membership committee were appointed captains on the 
Red and White teams, respectively, and at the April meeting were permitted to choose alternately 
their teams from among the members, the first choice being decided by flipping a coin. 

Each captain was accorded the use of the secretary’s office in getting out circulars to his team, 
and each sent out several strong appeals. The result was that forty-one members were received 
at the May meeting. 





There remained a list of prospects who could not be persuaded to turn in applications at present 
and these names were placed in the hands of a special committee who will report at the June meeting. 
We anticipate a number of additional applications will be received. 

You are at liberty to use this information in any way you see fit in the Credit World. 

Yours truly, 
G. M. BRACK, 
Cashier Capital National Bank, St. Paul. 





Hats off to St. Paul. In the midst of preparations for the largest convention in the history of 
the R. C. M. A. they are hard at work in a membership drive. 














Memphis! oh, Memphis! Your metal will be tested to the uttermost. 
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BETTER CREDITS FOR WORCESTER 


Associated Retail Credit Men of Worcester, First Business Organization in the Eastern 
States to Conduct a ‘‘Pay Your Bills’? Campaign. 


By James Wilson, Treasurer and Credit Manager, Denholm & McKay Company, 
Worcester, Mass. 


The Associated Retail Credit Men of Worcester 
will conduct an intensive ‘‘Pay Your Bills’? Cam- 
paign, starting next month, under the direction 
of a special committee on publicity which was 
recently appointed by President Alonzo M. But- 
terfield. The report of the Special Committee 
outlining the campaign, which will be the first of 
its kind ever conducted in the eastern states, was 
accepted and adopted at the last semi-monthly 
luncheon of the Credit Men at Hotel Warren, 
Tuesday, and since that meeting sub-committees 
have been appointed and are now working on the 
details of a novel campaign. 

The Publicity Committee which will be in 
charge of the campaign consists of Cornelius A. 
Brosnan, of the American Loan Co. and the Olney 
Woolen Mills, Chairman; James Wilson, of the 
Denholm & McKay Co.; Frank F. McGunnegle, 
of the John C. MacInnes Co.; Edward F. Otis, of 
the Ware-Pratt Co.; Edmund S. McGrail, of the 
Richard Healy Co.; and John D. Hughes, Secre- 
tary of the Credit Reporting Bureau of the Wor- 
cester Chamber of Commerce. 

The Associated Retail Credit Men of Worcester 
affiliated their entire membership last December 
with the National Association of Retail Credit 
Men, furnishing 107 new members to the Na- 
tional Association, the largest number of credit 
men joining from one city since the annual con- 
vention in Boston, last August. The member- 
ship of the Association includes practically all of 
the leading retail merchants of the city, including 
five department stores, seven ladies’ apparel 
shops, eighteen coal dealers, ten lumber dealers, 
ten dealers in electrical supplies, seven in auto- 
mobiles, eight in paints, six in furniture, five in 
hardware, six in groceries, three loan com- 
panies, three art:shops, and one or two con- 
cerns in many other lines. 

The 126 subscribers to the Credit Reporting 
Bureau of the Worcester Chamber of Commerce 
will also participate in the ‘“‘Pay Your Bills’ 
campaign. The Associated Retail Credit Men’s 
Association was organized in the Spring of 1916. 
Starting with fifteen members it had a member- 
ship in two months of sixty-five, and in the fall of 
1916 there were eighty-five members. At the 
present time practically every merchant in the 
city who does a credit business of any extent is 
included in the membership. 


During the ‘“‘Pay Your Bills’? campaign a drive 
will be made to secure as members every merchant 
in the down-town district who is not already en- 
rolled. The objects of the' Association are to 
improve and supplement the work and service of 
the Retail Credit Bureau, to reform existing con- 
ditions relating to the retail credit business of 
Worcester, to protect each other against undesir- 
able credit customers, and to promote a more 
enlarged and friendly intercourse between the 
retail credit men and merchants of Worcester, 
in fine to substitute for destructive competition 
a spirit of helpfulness and co-operation which is 
so necessary for success in keeping down the 
losses from bad debts. 

For many years business men have found it 
profitable to co-operate in mutually protecting 
each other in the extension of credit. The day of 
secret and guerilla warfare in the retail business 
world is past. The old-time merchant carefully 
hoarded the credit information he possessed, and, 
as a result it often happened that his bad debt 
losses amounted anywhere from one to five per 
cent, and sometimes indiscreet credit giving and 
laxity in collections were the cause of many a 
failure because many a merchant depended 
solely on the light of his own little experience 
rather than take advantage of and blend his 
knowledge with that of his competitors. Con- 
forming with this spirit of co-operation and help- 
fulness, and in order to know whom to trust and 
who not to trust, all of the merchants furnish a 
list of all their charge customers and the manner 
in which their bills are paid. 

This information is on file on master cards in 
the Credit Reporting Bureau of the Worcester 
Chamber of Commerce, and the last rating book 
furnished all members contained information on 
more than 75,000 firms and individuals in Wor- 
cester and vicinity, constituting over 200,000 
opinions as to the bill-paying habits of credit 
seekers. The Association holds semi-monthly 
luncheon meetings, at which experiences are ex- 
changed on dead-beats, slow payers, phoney 
check-passers and skips, or in other words, those 
who leave town for parts unknown. The Asso- 
ciation has also participated in efforts to im- 
prove and pass legislation favorable to mercan- 
tile interests, such as the “Bad Check Law” and 
the bill to compel furniture movers to register 








with 
in 
those 
to wl 
Cn 
small 
the V 
the 1 
outst 
more 
needs 
ing tl 
of doi 
kinds 
ago. 
other 
crease 
terest: 
lookin 
outsta 
into a 
needec 
Men’s 
of cre 
public 
counts 
The 
publist 
that er 
man h; 
warns ¢ 
Credit 
in this 
mercial 
are irre 
credit | 
credit ¢ 
prompt 
The i 
was bro 
Dallas, 
Ciation ¢ 
cester n 
tained t! 
Orleans, 
in the V 
first can 
SO gratif 
was law 
Men of | 
idea, and 
the serie; 
Probably 
It is y 
about Six 
the three 
of each n 
the adve: 
in each n 

















SAINT PAUL CONVENTION, AUGUST 19 TO 22 








with the city or town clerk of each city or town 
in Massachusetts the names and residences of 
those whose goods they move and the destination 
to which they are moved. 

Credit men of the big stores and owners of 
smaller stores in many of the principal cities of 
the West and Middle West have combined under 
the urge of necessity to reduce the volume of 
outstanding credits in their business and to make 
more capital available for commerce and the 
needs of the nation in these unusual times follow- 
ing the World War. Never before has the cost 
of doing business beenso great. Merchandise of all 
kinds is nearly double in cost that of a few years 
ago. Labor costs, taxes, f eight rates, and all 
other overhead expenses have enormously in- 
creased. It therefore behooves mercantile in- 
terests to make available all constructive methods 
looking to conservation of assets, and to convert 
outstanding accounts in the earliest possible time 
into a liquid condition. Therefore this much 
needed movement on the part of the Credit 
Men’s Association to raise the general standard 
of creditability in this city, and to educate the 
public to revise its attitude toward charge ac- 
counts. 

The series of advertisements which will be 
published in the local newspapers will explain 
that credit is based upon the faith and corfidence 
man has in the integrity of his fellow-men, and 
warns against the abuse of this faith. The Retail 
Credit Associations, of which there are hundreds 
in this country, are intended to purge the com- 
mercial world of the class of men and women who 
are irresponsible, to prevent the abuse of the 
credit privilege and to educate the responsible 
credit customers who are careless to the more 
prompt settlement of accounts. 

The idea of conducting this publicity campaign 
was brought to Worcester by L. S. Crowder, of 
Dallas, Texas, Secretary of the National Asso- 
ciation of Retail Credit Men, who told the Wor- 
cester merchants of the wonderful results ob- 
tained through similar campaigns in Dallas, New 
Orleans, Kansas City, Cleveland, and other cities 
in the West. 
first campaign was so successful and the results 
so gratifying that a second and third campaign 
was launched. The Associated Retail Credit 
Men of Worcester were much impressed with the 


He stated that in some cities the 


idea, and a plan is being worked out for financing 
the series of advertisements which will be started 
probably in June. 

It is understood that the campaign is to run 
about six months, advertisements to appear in 
the three leading local newspapers the last week 
of each month, no two of the series to be alike, 
the advertisements consisting of quarter pages 
in each newspaper. 


The man who is doing the 





most good in the community right now and is the 
greatest influence for the restoration of normal 
business conditions, is the man who is paying his 
debts and paying them promptly. The retail 
merchants of Worcester claim, not without 
foundation, that since the advent of the present 
unusual business conditions, there has been a 
marked disposition on the part of many cus- 
tomers, hitherto prompt in the payment of their 
accounts to neglect and ignore their honest debts, 
or to allow them to drag along for an unreason- 
able length of time. 

Accounts are permitted to be opened by the 
merchants for the accommodation of the cus- 
tomers. It is a concession involving a moral 
obligation to pay the account promptly. The 
man who buys a dollar’s worth of goods and has 
them charged gets as much in value as the man 
who puts his dollar down when he receives the 
purchase. He, however, gets much more in 
service, and there is considerably less profit in the 
charged dollar than the nimble dollar because of 
additional clerical expense in keeping a record of 
his purchase and rendering bills coupled with the 
expense of postage and stationery. In the final 
analysis the charge customer should really pay 
more for the privilege because of this extra ex- 
pense involved and the loss of interest on the 
capital. 

In accordance with this idea one of the largest 
retail merchants of Boston who has a national 
reputation as a merchant has deemed it neces- 
sary to make a charge of fifty cents per month 
for the privilege of an active charge account. One 
of the curses of the habit of running accounts is 
that those who are amply able to pay are in 
many cases the last to respond. The fact that 
they are good doesn’t help the merchant to dis- 
count his bills, and he cannot meet his payroll 
and other obligations with money lying dead on 
the ledger. 

Right now it would be a good thing for every- 
body concerned to resolve to meet his accounts 
promptly if he never has before, and the mer- 
chants and credit men of Worcester are asking 
the charge customers to watch for the unique 
series of advertisements which will be inaugu- 
rated as soon as arrangements can be made to 
finance the proposition. The sub-committee on 
finance will raise the money in a three-day’s 
drive. 

The committee consists of: 

Frank F. McGunnegle, Chairman, 
Edward F. Otis, 

Edmund S. McGrail, 

Elmer E. Schofield, 

Alfred F. Powers, 

Saul Elias, 

Harry W. Munyan, 

Reginald D. Lidstone, 

Herbert P. Emory, 

Frank L. Gilson. 

The sub-committee on publicity is composed 
of the following men: 

James Wilson, Chairman, 
Raymond B. Fletcher, 
Nils Bjork, 

Cornelius A. Brosnan, 
Philip J. Murphy, 

John D. Hughes. 
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THE LINE OF LEAST RESISTANCE 


By James Jarvis, Credit Manager, Wurzburg Dry Goods Co., Grand Rapids, Mich. 


The line of least resistance, with occasional ex- 
ceptions, is accepted by most of us at first im- 
pulse, and, being of the flesh, we are guided by the 
general human inclination, viz.: ‘get through as 
easily as possible and with the least possible ex- 
penditure of energy.’’ Truly, a serious weakness 
which ofttimes, instead of saving for our em- 
ployer and rendering a service to a customer, 
might cause a serious loss to our employer, and 
react, at some future time, so as to try the pa- 
tience of a customer to the point of losing him 
forever. 


I mention the above particularly in reference 
to the widespread ‘‘habit,’’ especially in depart- 
ment stores, of allowing credit offices and sales- 
people to accept only one initial instead of the 
full given name in taking an account or entering 
a name for charge when making a sale. Nota 
whit of thoroughness in it, and certainly no com- 
mon sense reason for doing it, and no saving of 
either time or energy, for it is not saving when 
considerably more time must be consumed at 
some future time in untangiing an irregularity in 
the books or in the delivery. It may seem of 
little importance to the average salesperson, but 
I do not believe it will to the credit clerk, if one 
or two reasons for obtaining it are explained or 
occur to him, and there is no question in my mind 
but that every credit and collection man has 
long since known the value of it. The suggestion 
to mention it in the columns of our Credit World 
came to me after reading the splendid article 
offered by Mr. J. S. Watson, of Detroit, relative 
to receiving credit information on foreign in- 
quiries. I had occasion about that time to re- 
ceive a communication from a credit office in a 
neighboring city in the form of an inquiry about 
a certain ‘““A. Anderson, formerly of your city, 
now of D ;’’—now had my correspondent 
made inquiry regarding Alfred H. Anderson, I 
would have known immediately that it was not 
Axel Anderson or any one of several other A. 
Andersons that might have at that time been on 
the books. 

The clerk opening and entering up the ac- 
count originally, and the salesperson who sold the 
merchandise, might know the person with whom 
they are dealing to the point of addressing them 
familiarly, but the plodding collection man has 
only the expressionless name as he reads it on the 
ledger page, and in case removal occurs and a 





subsequent payment brings a new address with- 
out including the old one, he is entirely at sea 
unless the name in full is given. Of course, my 
suggestion applies more to the names of which 
we have many, as Smith, Jones, Brown, Johnson, 
etc., but will not go amiss if applied in every case. 
For example, we might think there is only one 
W. Wilson residing in Washington, but I dare 
say that if the Washington directory were con- 
sulted, that a great many would be found. 


If each account on your ledgers carried the full 
name of the customer the authorizer or collec- 
tion man could pass judgment thereon with a 
positive sense of security—the change of address 
could be applied with the same positivenéss— 
proof of delivery against the charge could be 
ascertained with unmodified positiveness. 


The salespeople could be taught through the 
superintendent or educational departments with 
very material assistance for the authorizers in the 
credit department. The credit man should not 
allow an application for credit to be approved by 
his department without the full name; eventually 
it would become instinctive. 


I have heard salespeople say in many, many 
cases that the customer would not give them the 
first name, and I know that it is true that a great 
many people use only one initial and, unless 
handled diplomatically, might take offense if 
the salesperson becomes insistent, so instead of 
asking a direct question, such as, ‘‘What is the 
first name, please?’’ mention a name with the 
same first letter, and, invariably, if you are 
wrong, the customer will correct you; if you are 
right, they will let you know it by nodding assent. 
For example, the customer gives the name 
J. Smith, the salesperson inquires, ‘“‘John?’’ and 
immediately the customer will nod assent or 
say, no, “Joseph,” or speak the correct name, 
as the case may be. 


Of course, we all know our requirements, and 
if you feel the ‘‘game is worth the candle,’’ so 
much for a suggestion. 


I know that a great many stores are not allow- 
ing a charge on their books without the given 
name in full, and I also know by the communi- 
cations I receive, that a great number are not. 
I do not believe that any of us question that 
considerable benefit is to be derived. 





successful. 


May 7, 1919. 





WATCH OUT FOR OTTO WARREN 


Two years ago this man established himself in our community as a ladies’ tailor; he was 
avery capable designer and tailor, and, although operating without any capital, succeeded 
in establishing an extensive business; he was a poor manager, and therefore very un- 


He skipped from Omaha, Sunday night, April 27th, leaving behind several hundred 
dollars in worthless checks and having swindled a great many of his clients. 

He is a German Jew, gray hair, about 50 years of age, 5 feet 6 inches in height, and 
weighs probably 140 pounds, speaks brokenly, is of a nervous temperament and very 
crafty; he will, no doubt, establish himself in the same line of trade in some other city. 
ASSOCIATED RETAIL CREDIT MEN OF OMAHA. 
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LOCAL ASSOCIATION NOTES 


WASHINGTON, D. C. 
Customers to Sign All Charge Sales Checks 
—Action Decided Upon at Meeting of 
Washington Retail Credit Men 


Washington, April 28.—Value of co-operation 
among business men in the matter of credits, dis- 
cussion of oral and written contracts, the adop- 
tion of a new rule involving the signature of ‘‘take 
with’? charges, and other matters of interest to 
credit men, were the topics at the meeting of the 
credit section of the Merchants’ and Manu- 
facturers’ Association last week. 

The meeting, presided over by Davis Sanger, 
chairman of the section, was one of the largest 
held by the organization. The resolution with 
respect to signatures for ‘‘take with’’ charges was 
unanimously adopted. On and after May 1, the 
leading stores of Washington ask all charge cus- 
tomers to sign charge sales checks when the mer- 
chandise is to be taken with them. This request, 
the resolution sets forth, is made for the protec- 
tion of the customer. 

“When Should a Contract Be in Writing’’ was 
the subject of an address by M. D. Rosenberg, 
general counsel of the Merchants’ and Manu- 
facturers’ Association. He discussed contracts 
both oral and written from their ‘‘Genesis’’ to 
present-day usage. His talk was followed by an 
interesting series of questions which he answered. 

Max Fischer, treasurer of Woodward & Lothrop 
and the dean of Washington credit men, read a 
paper on the value of co-operation through organ- 
ization, such as the credit bureau of the Mer- 
chants’ and Manufacturers’ Association. 


MEMPHIS 


On May 7th, the Memphis Retail Credit Men’s 
Association celebrated its first birthday with a 
sumptuous banquet, about 200 members and 
guests assembling at the Chisca Hotel for the 
oceasion. L. S. Crowder, Executive Secretary of 
the National Association, was a guest. Memphis 
has one of the youngest, but nevertheless, lustiest, 
organizations. They made the big towns, and 
the rest of the country, realize that their town 
was on the map, when they won the National 
membership trophy last year, given by the 
National Association for the greatest number 
of members gained by any organization in the 
country. At the same time, they became the 
largest Association. President G. A. Lawo’s 
address at the banquet recounted accomplish- 
ments which likewise place the Memphis Asso- 
ciation in the forefront in the respect of enter- 
prise. Chief among the things done is a pay-up 
campaign, conducted last winter, which was pro- 
ductive of most highly satisfactory and lasting 
results. The Secretary’s report showed the 
organization to be in a thriving condition finan- 
cially. At present, they have 339 members, and 
promise to be at the St. Paul convention with 
the bells on. Addresses were made by local men 
of note, and unique entertainment, of a high 
order, was furnished by local talent, who out- 
tivaled many professionals. A playlet, entitled 
“A Credit Drama,’ which was well acted and 
enthusiastically received, was written by Pres- 
ident Lawo, who vainly strove to keep an 
anonymous role. Critical friends pronounce 
the playlet equal to the best produced on the 





Orpheum circuit, and they are urging President 
Lawo to allow its production at the St. Paul 
convention. 


PITTSBURGH 


THE NEW BANK CHECK LAW 
OF PENNSYLVANIA 


AN ACT 
Declaring it a MISDEMEANOR for any maker or 
drawer with intent to defraud to make or draw 
or utter or deliver any CHECK, draft or order, 
when such person has NOT SUFFICIENT FUNDS 
in or credit with the depository upon which 
the same is drawn. 

Section 1. Be it enacted by the Senate and 
House of Representatives of the Commonwealth 
of Pennsylvania in General Assembly met, and 
it is hereby enacted by the authority of the same, 
That any person who with intent to defraud shall 
make or draw or utter or deliver any check, draft 
or order for the payment of money upon any 
bank, banking institution, trust company or other 
depository, knowing at the time of such making, 
drawing, uttering or delivering, that the maker 
or drawer has NOT SUFFICIENT FUNDS in or 
credit with such bank, banking institution, trust 
company or other depository for the payment of 
such check, although no express representation 
is made in reference thereto, shall be guilty of a 
misdemeanor. 

Section 2. Any person convicted under the 
provisions of Section One of this act shall, if the 
amount of such check, draft or order is under 
twenty dollars, be sentenced to pay a fine of not 
more than one hundred dollars or to undergo 
imprisonment not exceeding thirty days, or both. 
If the amount of such check, draft or order is 
twenty dollars or more, he shall be sentenced to 
pay a fine of not more than one hundred dollars 
or to undergo imprisonment not to exceed two 
years, or both. 

Section 3. In any prosecution under this act 
the making or drawing or uttering or delivering 
of a check, draft or order, payment of which is 
refused by the drawee because of lack of funds 
or credit, shall be prima facie evidence of intent 
to defraud and of knowledge of insufficient 
funds in or credit with such bank, banking insti- 
tution, trust company or other depository, unless 
such maker or drawer shall have paid the drawee 
thereof the amount due thereon, together with 
interest and protest fees within ten days after 
receiving notice that such check, draft or order 
has not been paid by the drawee. 

Section 4. The word ‘credit’ as used herein 
shall be construed to mean any arrangement or 
understanding with the bank, banking institu- 
tion, trust company or other depository for the 
payment of such check, draft or order. 

Approved the 22nd day of April, A. D. 1919. 





ST. LOUIS 


The directors of the bureau of the Associated 
Retail Credit Men and Credit Bureau of St. 
Louis have made provisions to make every 
bureau member an association and a national 
member. This will triple St. Louis’ membership 
in the next twelve months in the Retail Credit 
Men’s National Association. 
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ALL ABOARD FOR SAINT PAUL 


My Dear Credit Manager: 


I hope you are coming to the Convention next August. To urge you to come would be foolish, 
unless I could point out to you that your coming would be of positive benefit either to yourself or to 
others or both. This we intend to do. Not in the short space of this letter at this early day but 
through the pages of the ‘‘Credit World,”’ in the June, July and August issues. We intend to demon- 


strate to you: 
That you owe it to yourself. 


That you owe it to the profession. 
That you owe it to your firm. 
That you owe it to your country. 


The coming issues of the ‘“‘Credit World’”’ will be of vital interest. They will carry a personal 
message to you. They will tell you how a bunch of your fellow credit men are working to make 
things pleasant for you if you come. They are thinking of you and preparing for you, and with the 
co-operation of the treasures of this wonderful North Country will prepare for you a welcome that will 


enrich your life. 


So all I ask of you now is to read the Credit World and so shape your summer that August 
19th will find you in St. Paul, Minnesota, to attend the conclave and, incidentally, to get a breath 
from our ten thousand lakes and our Pine forests, perhaps to get a string of trout or bass, and, last, 
but not least, carry back with you a piece of the blue sky and our northern sunshine, to keep your 


heart cheerful in the years to come. 
Sincerely yours, 


C. H. JANSSEN, 


Chairman Publicity Committee. 





TO THE MEMBERS OF THE RETAIL CREDIT MEN’S NATIONAL 
ASSOCIATION 


As the Convention approaches, may I ask each individual member ‘‘What have you done 
in the interest of the National Association during the fiscal year?’’ I cannot answer this 
question for. you, but wish to suggest that every member enrolled at present should get at least 
one new member and report with the annual dues of $3.00 to your local secretary, or direct to 
the National office, 613 Locust Street, St. Louis, Mo. 

NOW—all together for 100% increase in our National membership! It’s easy! TRY IT. 

Faithfully, your President, 
SIDNEY E. BLANDFORD. 











WORTH READING 


An article entitled, ‘‘Taking Debtors by Surprise,’’ by C. E. Mann, assistant treasurer of the 
Northwestern Knitting Co., in System for March, contains a number of helpful old ideas in a new 
and somewhat different form. It is accompanied by an interesting diagram. 

Among other things, Mr. Mann says: 

‘“‘We have no collection routine; we recognize that each customer is an individual and we treat 
him as an individual.” 

“A big percentage of the trouble between customers and creditors comes through the failure of 
customers to answer letters.”’ 

‘“‘When the debtor is frank with us, he opens the door to constructive rather than destructive 
action.” 


“In general, our credit policy is to co-operate with customers candidly and helpfully.’’ 














Sta 


Alaba 


Arkar 
Califo 


Canad 


Colors 


Conne 
Distric 
Florid: 
Georgi 
Idaho 


Illinois 


Indian 


lowa_. 


Kansas 
Kentuc 


Louisia 


Maryla 
Massac 


Michig: 
Minnes: 


Mississi, 












is 





SAINT PAUL CONVENTION, AUGUST 19 TO 22 











Membership contest closes August 10th, 1919, 6 P. M. 


E. A. Howell leads the divisions. 
D. L. Whittle of Dallas, Texas, heads the States. 


Pittsburgh in front for the Associations. 


(Go to it, Col. Blackstone.) 


To the Division, also the State Chairman reporting largest number of new members; 


TWO MONTHS TO GO 


To the Affiliated Association reporting the largest number of new members; 


and 


To All Individual Workers reporting ten or more new members the Gold Lapel Button 


of the National Association. 


Members 
Feb. 1, 1919 

WESTERN STATES-_--_---- 333 
SOUTHWESTERN STATES. 263 
CENTRAL STATES-_- 183 
EASTERN STATES--- 172 
NORTHEASTERN STATES -- 168 
SOUTHERN STATES_--.-- 138 
NORTHERN STAaTEs-- - -- 44 
NORTHWESTERN STATEs--- 4 

1305 


States 


Canada__- 
Colorado-_- 


Connecticut___- 
District of Columbia_- 


Florida_- 
Georgia. 
Idaho 


Illinois__ 


Indiana 
lowa_- 
Kansas 


Kentucky - 


Louisiana 


Maryland_ 


Massachusetts 


Alabama_-_.--- 


Arkansas-__--- 
California-_--_-- 


Michigan__ 


Minnesota_ 


Mississippi 





New Paid 


New Paid Members since August 23, 1918 


Cities 


. Mobile. 


Montgomery -- 


. Ft. Smith... 


Berkeley-_--- 
Los Angeles-. 
Sacramento--_ 
San Francisco-_-_- 


Santa Barbara_-_- 


Montreal-Quebex 


Pusbie.......- 
Denver......- 


New Haven-__- 


. Washington_- 


Jacksonville_ 
Atlanta....-- 
Lewistown _- 
Chicago- 
Rockford. 
Hollywood__- 
Springfield. - 
. = 
Indianapolis 


Sioux City 
Wichita___ 
Louisville__- 
Alexandria__ 
New Orleans_- 
Shreveport___- 
Baltimore-__- 
Boston__- 
Holyoke-_- 
New Bedford__- 
Northampton-_ 
Springfield ___ 
Worcester____- 
Battle Creek__ 
Detroit....- 
Minneapolis__- 
Mankato _- 


Jackson_-_-_--- 
Meridian_ 
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DIVISIONS 


Chairman 


E. A. Howell, Asst. Ret. Credit Men, Denver. 
-A. D. MeMullen, City Retailers, Oklahoma City. 
R. Adams, c/o Wm. Taylor & Sons, Cleveland. 

A. L. Zaduk, c/o Hy. Bendel Co., New York. 
-H. W. Hatch, c/o Gilchrist Co., Boston. 

D. C. Gaut, c/o Bry-Block Merc. Co., Memphis. 
B. W. Prusiner, c/o Davidson Bros., Sioux City. 


F. P. Mockley, c/o Hill Bros. Shoe Co., Spokane, Wash 


33 


Totals | 


States 


Missouri. 


Montana_ 


Nebraska__ 


New Jersey 
New York 


North Carolina. 


North Dakota_ 
Ohio 


Oklahoma__. 


Pennsylvania- 


Tennessee _- 


Texas_- 


Virginia____- 


Wisconsin_- 
| Wyoming--_- 


Cities 


Kansas City___- 


Springfield___ 
St. Joseph 

St. Louis__- 
Dillon....- 
Miles City..- 
Columbus.- 
Grand Island 
Hastings__- 
Lincoln___- 
Omaha__- 


. Newark. 


Buffalo____ 
New York. 
Rochester__- 
Schnectady- 


. Asheville...._- 


Wilmington _- 
North Forks_- 
Akron.-.--_- 
Cincinnati 
Cleveland. 
Columbus. 
Dayton-__- 
Toledo __- 
Youngstown. 


Enid... . 


Oklahoma Cit y. 


Shawnee __- 
= 


. Bethlehem 


Pittsburgh ___ 
Chattanooga 
Johnson City_. 
Memphis_- 
Nashville - 
Beaumont 
Dallas___ 
Ennis 

Fort Worth_. 
Galveston. 
Houston___ 
Quanah___- 
San Antonio_. 
i cnciinin a's 
Wichita Falls_ 


. Lynchburg_-_-_- 


Richmond _ 
Two Rivers_- 
Cheyenne_._- 


SONS 
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Total 


133 
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WHO’S WHO 


Vol. No. 5 
RETAIL CREDIT MEN’S NATIONAL ASSOCIATION 
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Reading a left to right: 
. Kruse, St. Louis, Editor 
a S. Gilfillan, Minneapolis, Treasurer 
—L. 8. Crowder, Cleveland, Exec. Secretary 
—D. J. Woodlock, St. Louis, Director 
5—H. V. Wright, Los Angeles, Director. 
(Last four, all Ex-Pre »sidents) 


ut-whe 


A conference was held in May, at St. Louis, of several of the directors and officers of the 
R. C. M.N. A., and the administration was congratulated on the excellent progress. The summer 
months before the St. Paul Convention are the best in the year, and a report of real merit will be 
awaiting the delegates when convention time arrives. Meet us all there. (St. Paul—Aug. 19-22.) 








FRANKLIN BLACKSTONE, 
Credit Manager Jos. Horne & Co., Pittsburgh 
Mr. Blackstone is getting Pittsburgh in the National with both feet—see his letter, page 18. Col. Blackstone is a Credit 
Man Pittsburgh is proud of. He will be with us in St. Paul and tell how Pittsburgh put it over Memphis 








k 
road, : 
$3.00 
in che 


TRE 
Sir: 

F 
by SOI 
sibly t 
its bei 

A 


ment R 


May 5, 



















SAINT PAUL CONVENTION, AUGUST 19 TO 22 


CHECK RETURNED 
Newburg, Mo. — / F- 197 No.2 


80-1132 


THE NEWBURG STATE BANK 
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Represented self to be an official of the Frisco R. R. Co., and produced an Annual Pass over the 
road, stating that he would not get his pay until the 15th and that he needed a little cash; bought about 
$3.00 to $4.00 worth of drugs of Meyer & Meyer Drug Co., Springfield, Mo., and received the balance 
in change, hence he endorsed check on Newburg Bank and made his get-away. 





TREASURY DEPARTMENT, UNITED STATES SECRET SERVICE DEPARTMENT, 
POST OFFICE BUILDING, KANSAS CITY, MISSOURI 
Sir: 
Find herewith a list of stolen or lost Government checks, which are now being raised and passed 
by some individual or individuals. They may attempt to change the dates of these checks and pos- 
sibly the numbers, which they can do by erasing the first or last number, which might interfere with 
its being readily recognized as one of the missing checks. 
All bearing symbol number 20258, lower righthand corner. 


48582 Oct. 22, 1918 J. Ansel Brooks 10.78 
50036 Dec. 5, 1918 William S. Bendy 21.98 
50038 Dec. 5, 1918 Rubin P. Hotchkiss 52.22 
50039 Dec. 5, 1918 Lawrence C. Bucher 53.20 
50045 Dec. 5, 1918 Samuel A. Gilliland 57.26 
50047 Dec. 5, 1918 A. J. Russell 32.24 
50049 Dec. 5, 1918 John J. Jacobs 7.98 
50050 Dec. 5, 1918 A. Markle 25.44 
50053 Dec. 5, 1918 Arthur E. Howlett 37.24 
50316 Dec. 6, 1918 John W. Davis 119.05 
§2248 Dec. 17, 1918 Garth M. Lowrie 30.08 
53562 Dec. 27, 1918 John L. Tate 207.17 
56862 Dec. 31, 1918 Walter D. Phelps 168.82 
56889 Dec. 31, 1918 Phillip L. Macomb 91.67 
56890 Dec. 31, 1918 George O. Leach 333.33 
56891 Dec. 31, 1918 Robert G. Harrell 230.68 
56892 Dec. 31, 1918 Joachim Thode 204.52 
56895 Dec. 31, 1918 D. C. Cannon 176.47 
56896 Dec. 31, 1918 John F. Meehan 342.15 
56898 Dec. 31, 1918 Terence Newsome 333.55 
56899 Dec. 31, 1918 Philip M. Irey 164.27 
56900 Dec. 31, 1918 Henry Seeley 290.48 
56902 Dec. 31, 1918 Bart Hunt 207.73 
56903 Dec. 31, 1918 Francis H. Smith 190.63 
56904 Dec. 31, 1918 Alfred W. Withers 170.67 
56926 Dec. 31, 1918 Robert C. Ebbs 154.92 
56928 Dec. 31, 1918 Neal D. Lenner 181.47 
56930 Dec. 31, 1918 Herbert H. Landers 249.95 
64838 Dec. 4, 1918 William S. Stafford 210.77 
65199 Dec. 5, 1918 Irving J. W. Marks 88.95 


Kindly give this what publicity you can without, of course, letting it appear in the public press. 
It would be a good idea, however, to print the list in any publication issued by bankers, merchants 
or hotel men’s associations. Should any other checks come to your attention, please notify the writer 
by wire as follows: ‘‘Fred M. Tate, Post Office Building, Kansas City, Missouri, same, Govern- 
ment Rate Collect.” 
Respectfully, 


May 5, 1919. FRED M. TATE, Agent in Charge. 
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ADDRESSES WANTED 


The National Association is ready to assist you in securing credit information, also in 
locating skips. Write A. J. Kruse, 613 Locust Street, St. Louis. 


Abney, Lt. E. V., Kelly Field, No. 2, San An- 
tonio, Texas; formerly at Norman, Okla. 

Adler, M. L., Box 26, Nicholasville, Ky.; formerly 
with Aloz Instrument Co., St. Louis, Mo. 

Angel, Mrs. J. M., 2650 Woodbine Ave., Knox- 
vile, Tenn. 

Badenhauser, C. W., Kelly Field, No. 2, San 
Antonio, Texas. 

Banfill, O. Y., Barracks 35, Kelly Field, San An- 
tonio, Texas; formerly at Gulfport, Miss. 

Barndollar, H. D., Tulsa, Okla. 

Barker, Mrs. G. E., 1214 Iowa St., San Antonio, 
Texas. 

Barton, Miss M., 5101 Enright Ave.; worked for 
Fordyce, Holliday and White; gone to Tulsa, 
Okla. 

Bell, W. P. B., Wilbur Wright Field, Fairfield, 
Ohio. 

Benikas, W. J., 954 Harrison Ave., Chicago, IIl. 

Boldenweck, L. C., Hamilton Hotel, Washing- 
ton, D.C. 

Bomanti, Mrs. Lucille, Nashville, Tenn.; for- 
merly of Cleveland, Ohio. 

Borden, H. C., Tuscumbia, Ala. 

Boyd, Paul L., Mars, Pa. 

Brainard, Lt. J. R., Camp Logan, Texas; for- 
merly of New York City; also formerly at 
Springfield, and Chicago, IIl. 

Brannan, C. J., Tennessee Ave., Knoxville, Tenn. 

Brewer, Kenneth E., Payne Field, West Point, 
Miss.; formerly of South Orange, N. J. 

Butts, C. L., 4253 Lindell Blvd., St. Louis, Mo. 

Campbell, Lt. Marx, Bar. 31 Kelly Field, Texas; 
formerly of Edgewater, Beach Hotel, Chicago, 
Ill. 

Carey or Cary, W. H., 2nd National Bank Bldg., 
Pittsburgh, Pa.; formerly of St. Louis, Mo. 

Carlson, A. T., 1581 Curran, Los Angeles, Cal. 

Carroll, A. B., Jr., Pilot Barracks, Ft. Sill, Okla.; 
formerly of Oak Par, Chicago. 

Cecil, Lt. Roy L., Camp Jackson, Lexington, Ky. 

Cheak, Chester W., Camp Dick, Dallas, Tex. 

Chevalier, Louis, Omaha, Neb.; chef at Athletic 
Club. 

Clark, H. F., 493 River Ave., Providence, R. I. 

Cochran, E. R., The Oetmor Co., Chattanooga, 
Tenn. 

Coggins, O. L., Church Ave., Knoxville, Tenn. 

Colp, E. L., Conrads Mfg. Co., also Albemarle 
Hotel, St. Louis, Mo. 

Colvert, S. T., 270-a W. Houston St., San An- 
tonio, Texas. 

Converse, W. A., c/o Duquesne Warehouse, 
Pittsburgh, Pa. 

Cooper, W. E., Knoxville, Tenn. 

Conners, Ed., Broadway, Knoxville, Tenn. 
Crane, J. W., Dinkaus Arms Dept., Hunting- 
ton, Va. 


Crumley, Roy, Rutledge Pike, Knoxville, Tenn. 

Cunningham, W. L., Base Hospital, Ft. Sam, 
Houston, Texas. 

Damato, Michael A., Co. 2, 2nd Brigade, Camp 
Lee, Va. 

Davis, Capt. Ben M., 4406 Georgia Ave., Wash- 
ington, D. C. 

Dickson, Donald D., Nashville, Tenn., with 
Insurance Co. 

Dillard, S. D., Robt. Green Hospital, San An- 
tonio, Texas; formerly at Austin, Texas. 

Dunn, Mrs. J. L., Stirchi Bros., Chattanooga, 
Tenn. 

Dwyer, Mable, 2408 Prairie Ave., Chicago, III. 

Ellis, W. C., Kress Co., Knoxville, Tenn.; re- 
ported gone to Wisconsin. 

Elliott, Chas. X., Domestic Engineering Co., 
Dayton, Ohio. 

Estes, Lt. Joe M., Spring St., Atlanta, Ga.; 
formerly of Del Rio, Texas. 

Estes, Oliver M., Camp Travis, Texas and Naples, 
Texas. 

Etter, Mark H., 416 Broadway, Knoxville, Tenn. 

Felknor, Mrs. Geo., 1700 12th St., Birmingham, 
Ala., and Knoxville, Tenn. 

Filmore, W. H., Ellington, Field, Texas; formerly 
of Oakland, Cal. 

Fitzsimmons, R. A., Darr Field, Arcadia, Fla.; 
formerly of New York. 

Fleener, Dr. O. F., Ft. Wayne, Ind., and De- 
catur, Ill. 

Francis, Lt. O. E., Quarters 101C Kelly Field, 
Texas; formerly of Tupelo, Miss. 

Franks, Mrs. G. W., Rome, Ga. 

Fuller, Miss L. F., Regent Hotel, Nashville, 
Tenn.; formerly of Tulsa, Okla. 

Garlick, Lt. C. H., Atlanta, Ga.; also of Little 
Rock, Ark. 

Garrett, Lt. E. C., Camp Dick, Dallas, Texas. 

Gibson, G. W., Kansas City, Mo., at 217 Cad- 
waller. 

Gillespie, David B., Santa Rosa, Cal. 

Gilles, Wm. Mayhew, Tulsa, Okla. 

Glenne, Mrs. I. T., 61 W. 74th St., New York. 
Glover, J. E., Bar 42, Kelly Field, No. 2, San 
Antonio, Texas; formerly of Waukesha, Wis. 
Gray, Miss Tressa, South 4th, Louisville, Ky., 
and Fountain City and Knoxville, Tenn. 

Greer, W. C., Box 166, Seward, Pa. 

Grooves, Miss Nancy, Lolo Bridge St., Altoona, 
Pa.; also of Knoxville, Tenn. 

Hahn, Louis E., Syracuse, N. Y. 

Harden, E. J., Tazewell Sta., Tenn. 

Harker, Miss Cornelia, Chattanooga, Tenn. 

Haynes, Mrs. W. H., New Port, Tenn. 

Hays, F. K., Kelly Field, Texas; formerly of 
Chicago, Ill. 
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Hasselman, Mrs. Ben J., Brooklyn, N. Y.; 
formerly Miss Olive Cate. 

Henderson, W. T., Newark, Ark. 

Hitchcock, Lt. W. C., Aviators Section, Dayton, 
Ohio; formerly of Cambridge, Mass. 

Henshan, Mrs. Jno., Carrick, Pa. 

Hickman, Mrs. Clyde, Knoxville, Tenn. 

Hirraud, F. O., Ist Co., Ft. McArthur, San Pedro, 
Cal. 

Hogan, Lt. W. A., Hotel McAlpin, New York. 

Howard, Lora, Moore’s Drug Store, San An- 
tonio, Texas. 

Ihlenberg, P., 324 E. Cincinnati, San Antonio, 
Texas. 

Jackson, Lt. P. E., Kelly Field, No. 2, San An- 
tonio, Texas; formerly of New York City. 

Jones, Mrs. W. A., Stonega, Va. 

Jones, R. W., Richmond, Cal., and Needles, Cal.; 
also of Cedar Rapids, Iowa; special police 
officer for Santa Fe. 

Jones, C. A., Burgettstown, Pa. 

Karl, G. W., shoe clerk in Omaha, Neb.; also in 
Lincoln, Neb.; formerly of Pittsburgh, Pa. 

Kelly, H. C., Warehouse No. 51, Kelly Field, 
San Antonio, Tex. 

Koch, Mrs. F. W., Dallas, Texas. 

Koontz, Lt. L. L., Scott Field, Ill.; formerly of 
Broadway, Va. 

Kramer, C. W., Statler Hotel, St. Louis, Mo. 

Laing, Mrs. R. E., Meadville, Pa. 

Lane, Lt. R. G., Abilene, Texas. 

LeBoutellian, S. P., Ellington Field, Houston, 
Texas; formerly of New York City. 

Loomis, G. A., Great Western Garment Co., 
Edmonton, Alberta, Canada. 

Lowry, W. D., Forbes St., Pittsburgh, Pa. 

Louis, J. G., Station A, General Delivery, San 
Antonio, Texas. 

Mahler, Mrs. A. I., Belmont Rd., Washington, 
zm. &. 

Maholland, Mrs. J. W. (Maud D.); went from 
Nashville, Tenn., to Colorado; joined the Red 
Cross and then went East. 

Mahoney, Geo., Omaha, Nebr., employed by 
us. mR. Co. 

Marcilliate, Jno., Jacksonville, Fla. 

Marsh, Lt. G., Camp McArthur, Co. D, Waco, 
Texas; home in New York. 

McComas, Mrs. A. W., Gillespie, Ill.; also for- 
merly on Franklin Ave., St. Louis, Mo. 

McGee, Mrs. A., formerly at 1736 Nicholson P1., 
and 1861 Russell Ave., St. Louis, Mo. 


McIntire, Lee Roy, Cylinder, lowa; Storm Lake, 
Iowa. 


McVey, Mrs. Harry; formerly connected with 
Hostess House at Chemical Plant No. 4, 
Saltville, Va.; also at Joliet, Ill. 


Mele, Rev. P. R., Newark, N. J.; formerly at 
2913 Locust St., St. Louis, Mo. 

Merchant, C. F., Illmo, Ill.; formerly at St. Paul, 
Minn. 

Meyer, A. J., 3964 Washington Ave., St. Louis, 
Mo.; thought to have gone to Oklahoma. 

Morris, Thos. D., White Ave., Knoxville, Tenn. 

Mowbray, R. H., Lincoln, Ill.; passed fraudulent 
check; wore uniform of army officer; check was 
drawn on Lincoln, Ill., bank. 

Newberry, E. W., Rifle, Cal.; Island Home, 
Knoxville, Tenn. 

Ney, J. J., Langeloth, Pa. 

O’Kennedy Lt. D. N., Signal Corps, Rich Field, 
Texas. Deep sea diver; home in Chicago. 

Paca, Miss Dorothy; formerly of Winston Hotel, 
Washington, D. C. 

Pifer, Vera, Burgettstown, Pa. 

Roberts, Arthur B., Tulsa, Okla. 

Roberts, Wm., Pittsburgh, Pa.; formerly of 
Worcester, Mass. 

Smith, C. J., Broadway, Leetsdale, Pa. 

Snowden, Arthur J., Dallas, Texas. 

Tieman, H., Camp MacArthur, Waco, Texas; 
home in New York City. 

Thomas, C. E., Tulsa, Okla.; stenographer. 

Thomas, E. A., Houston, Tex.; in tire and auto 
accessories business; also interested in lumber 
and mills; mail forwarded to Portland, Ore; 
had several mills in Texas. 

Voas, A. R., Fifth Ave., Detroit, Mich. 

Watts, Chas., 1828 No. Grand Ave., St. Louis, 
Mo.; thought to have gone to California. 

Webeter, H. V., 3756 Laclede Ave., St. Louis; 
formerly of Los Angeles, Cal. 

Werkenthen, Ben B., Dallas, Texas; insurance 
actuaru; bad check artist. 

Whitson, C. P., 4828 Indiana, Ave., Chicago, IIl. 

Wiley, Mrs. Louise F., in last two years has lived 
in Denver and Colorado Springs, Colo.; Seattle, 
Wash.; Portland, Ore., and Los Angeles, Cal.; 
is wanted in San Francisco, Cal. 

Williams, Mrs. C. E., Atlanta, Ga. 

Wolfe, E. G., Omaha, Neb.; in auto tire business; 
thought to have gone to Denver or some point 
in California. 

Woodcock, Fred W., Portland, Ind. 

Woods, Mrs. Minnie, Clarksdale, Miss. 

Woods, Mrs. Dolly, Marshfield, Wis. 


Woodson, Mrs. Harry, Central Park Ave., 


Chicago, Ill. 
Woodville, Jno., 2382 Austin, Chicago, IIl. 
Wright, Chas. E., 382 Dearborn, Chicago, III. 
Wundhauser, J., 2229 W. Taylor, Chicago, IIl. 
Wundling, J. W., 52 No. State St., Chicago, IIl. 
Youpel, Geo. A., 4651 Washington, Chicago, Ill. 


Zimmerman, Raymond, 1207 No. 5th St., Niles, 
Mich. 








Credit Department Methods—Collection Methods—Credit Bureau Department— Mechanical 


Appliances—Office Methods, Etc.—are all subjects that will be brought up at St. Paul. 
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To the Dead Towns, New York, Boston, St. Louis, Cleveland, Baltimore, Pittsburgh, Milwaukee, and Many Others: 

Memphis, with a population of 175,000 (nearly 40 per cent colored), has the largest membership in the Retail Credit Men's 
National Association in the United States! 

Now, don't go any further until you let that sink in—deep! 

Well! Have you digested it? 

Stop again—and let it sink deeper! 

Now—tell me. Can you beat it? 

Aren't you ashamed of yourselves? 

You certainly ought to be! 

: , We might have understood, why you folks did not have a membership in keeping with your size, before the Boston Conven- 
tion, last year. 

But we told you at the Convention how to get members! So, why on earth, don’t you go and get them? (If you were not 
there, read the Convention number of the Credit World.) 

Of course, Memphis is always going to have the biggest organization in the country in proportion to her populafion; but 
don’t you know we have to hang our head in shame for you when the people of our little village ask why Memphis has more mem- 
bers than New York has—than Boston has—than the rest of you have. 

Do they think there is something wrong in all the big cities of the country? Certainly not! 

Don’t they think the trouble must be with our National Association? They certainly do. 

But—is it? It is—NOT! 

The trouble is with you! And if you don’t know it, the sooner you find it out the sooner you will get out of the rut! Put 
that in your pipe and—do what you will with it! : 

f you say it is because conditions are different in the big cities, explain how the Credit Associations of the wholesalers 1 
those same cities got so many members. 

You can’t = it! 


Fetterly said Milwaukee quit last August when they thought they had the membership trophy clinched; that otherwise 
they would have beaten Memphis to death. 

And he told, on the flloor of the Convention, what he was going to do to Memphis this year. 

But that was conversation! 

At least, from reports in my possession, that is all it was, and if he doesn’t get real busy soon—Well, “I'll say,” he had 
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better stay away from St. Paul next August! 
1's And friend Solon, of Minneapolis: You gratefully acknowledge that we had told you how to do it, and stated you were 
going to use that knowledge and put Minneapolis where she belonged on the National Association map. 

jas that conversation, too? Mr. Treasurer, Gilfillan, help him say no. 

And how about St. Louis, with such brains and energy as Jackson, Snider, Woodlock, Wolfert and Kruse possess? What 
have you to say for yourselves? 

And Director Crichett: While President Blandford is running the big show so successfully, couldn't you get Boston up to 
fourth place, where she belongs? You have ability, energy and interest necessary. 

And First Vice Blackstone: You have a fine organization in Pittsburgh, and we congratulate you on the one hundred and 
pn: ten new members received this year. ’ 
: Now, that you are in your stride, at least, go ahead of Memphis. We need the members. Their dues will help give addi- 
not tional service to all members. 

If we were to mention all the rest of you, the letter’d be too long—that’s the only reason I’m not going to do it. 
put Now, don’t any of you fellows get the idea that we are chesty down here! We are not, and we have no right to be, for we 
m- have no more members than a live city like Memphis should have. 

But the position we occupy, makes it our plain duty to do what some one should do, and that is wake up—Prod you—Put 
a stick of dynamite under you—And apparently, several other things! Hence this letter. 

One envious and jealous fellow at the Convention said it was by some kind of an accident that we got two hundred and 
forty members, and that we would not hold them. Well, Old Green Eyes, what have you got to say now? We have three hun- 
Put dred and thirty-five, and are still growing!! 

: For the love of Mike, fellers, start something! ’ 
in If this little burg got three hundred and thirty-five members, in twelve months, you fellows—longer in the game—should 
have, at least, that many. 

But what is the use of all this? 

We don’t think there is anything to you! Show us that we are wrong by pushing us down a few rounds on the membership 
ladder before we get to St. Paul. 

Do you think you can stir up enough pep to do it? RETAIL CREDIT MEN'S ASSOCIATION. 

May Nineteenth, 1919. By G. A. Lawo, President. 
P. S.—By the way, don’t be surprised if Memphis has a delegation of ten at the St. P i 





aul Convention. 
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NOW FOR A BATTLE ROYAL 


PITTSBURGH AND MILWAUKEE ACCEPT THE CHALLENGE 


Knowing that New York, Pittsburgh, Boston, Milwaukee, St. Louis, Cleveland, et al, are alive, 


wide-awake associations, who have accomplished much good in their localities, 
opportunity of examining the ‘‘Brief’’ Memphis presents, and a ‘‘Battle Royal” 


first honors at St. Paul. 


PITTSBURGH 


RETAIL CREDIT MEN’S ASSOCIATION 
OF PITTSBURGH 


Franklin Blackstone, President 





Pittsburgh, Pa., May 13, 191». 
Mr. L. 8S. Crowder, 
613 Locust Street, 
St. Louis, Missouri. 


Dear Mr. Crowder: 


I have heard considerable of Memphis, the modern Mem- 
phis; the one situated on a large bluff on the eastern bank of 
the Mississippi River. As location is included in environment, 
the ‘bluff’? may be blamed for the style of the composition of 
the letter of Mr. Lawo. The one thing in his favor, however, 
is that he seems to have good grounds for his toundation His 
membership of 335 indicates that the Memphis “bluft” is of a 
different. type than many that have waved across the hot 

sands. I sincerely hope that the Memphis Association will not 

be quite as contented as the Memphis colored man that I heard 
some one tell about yesterday. The man had been in the mili- 
tary service and had returned to his home town, doffed his 
uniform, and was standing in front of a a in Memphis when 
a credit man happe ned along and said, Jackson, do you want 
to earn $3.35? “No, sir; No, sir,” said Jackson, putting his 
hand in his pocket. ‘No, sir: I has $3.35.” 335 - 

It is complimentary to Mr. Lawo to read that *‘ Memphis 
has a population of 175,000 (nearly 40% colored), and has the 
largest membership in the Retail Credit Men’s National Asso- 
ciation.” 


When I read that good old bluff talk I obeyed orders and 
“let that one sink in.”? Now, I wonder if Lawo will get 
veeved at the result of my mental gymnastics. Pittsburgh 
has a membership in the Association of only 230, but—now— 
our colored population here is not quite 5%—and we have not 
yet started to enroll any of it in the Retail Credit Men’s Asso- 
ciation of Pittsburgh. In the language of our Masonic friend 
and guide, up to this writing, “‘the bawls are all white.”’ 


The growth of our Pittsburgh Association is expected to 
be slow, as we must demonstrate to the retail merchant that 
we have something in the line of credit co-operation that is 
better than that of other associations. This we intend to do. 
When a couple of more years are computed in history, Pitts- 
burgh will be found leading valiant Memphis by a majority 
equal to that of a Democrat Governor in Texas, and in doing 
it we may make much use of the excellent Memphis system. 


The Retail Credit Men’s Association of Pittsburgh cheer- 
fully salutes the Association of Memphis, and is pleased that 
it is so enterprising, energetic and successful. Nevertheless, 
when McConnell, Michaels, Leonard and Miss Free start our 
next membership campaign, our friends of Memphis will en- 
counter a competition that will stir even the deep-rooted trees 
in the Memphis bluff. 

Very truly yours, 


FRANKLIN BLACKSTONE. 
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MILWAUKEE 


Milwaukee Association of Commerce 
RETAIL MERCHANTS DIVISION 


J. A. Fetterly, Secretary. 


Milwaukee, Wis., May 14th, 1919 
Mr. G. A. Lawo, 
Memphis, Tenn 


Dear Mr. Lawo: 


There is much truth in the open letter addressed by the 
Pre sident of the Retail Credit Men’s Assoc iation of Memphis 
to “The Dead Towns of New York, etc.’’ and much that is 
open to question and criticism. 

For instance, it may well happed to be the case in New 
York, Boston and other citie 8, as it is in Siitesaine. that the 
local Association has been so busy giving service to its mem- 
bers that no thought has been given to the merely incidental 
subject of additional membership. 

It may well be, also, that after their attention has been 
directed to that phase of the subject—as your letter will un- 
questionably direct it—they will do as Milwaukee now intends 
doing—take off their coats and figurative sly wipe up the earth 
with poor, mistaken, misguided, Me »mphis. 


Not that we have anything against Memphis. In fact, 
we have been told by one or two persons who knew a man that 
had a relative who had once seen Memphis from the car win- 
dow as the train passed by your town—or do the trains stop 
there now—that it was a right beautiful little settlement. Of 
course, the traveller didn’t have much of an opportunity to 
study it as the train was a fast one, but ‘from the glimpse he 

caught of it, he appeared to have been favorably impressed by 

it. He said it seemed restful and a nice little place, in which 
to settle down and raise chickens, and have a few chills and 
other pets like that. 

These facts, coming to us in such a direct way, incline us 
to view the vagaries and whimsicalities of the natives with 
more or less leniency and charity. Therefore, the boasting 
of your President and his assumption of superiority affect us 
about as much as similar actions on the part of the youngest 
child in the family affect the grown-ups. It gives rise to a 
smile of, not contempt, but tolerance. 


In this particular case, it becomes necessary for us even 
to give you a gentle—not hard—slap on the wrist. We will 
do this by taking a day or so off and going out after new mem- 
bers. This we shall proceed to do, not in anger or haste, but 
at our leisure andonly with the thought of giving the unruly 
child some well-merited chastisement. 

So hold out your right hand, little Memphis, ready for the 
spanking. Milwaukee will administer the first few strokes— 
just hard enough to let you know who's boss. St. Lows, 
Cleveland, Baltimore, etc., will then continue the castigation, 





By Convention time, depend upon it, little Memphis will 
have definitely learned her rightful place in the scheme of 
things. 

Yours in sorre 
J. A. FETTERLY. 


(To be continued in next month’s Credit World) 
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MEMPHIS 


THE ASSOCIATION THAT HAS SET THE PACE 


It was my pleasure and privilege to attend the first annual meeting of the Reiail 
Credit Men’s Association of Memphis, which was an exceedingly enjoyable event. 


The work of the Association the past year has been such—the accomplishments along 
several lines being especially noteworthy—that your Secretary felt many of our members 


should know of their activities. 


Much credit for the wonderful results is due our able Vice-President, Mr. Geo. A. Lawo, 
President of the Memphis Association. The members showed their appreciation of his 
leadership by re-electing him for the ensuing year. 


The retail merchants of Memphis are to be congratulated upon having such an organ- 
ization looking after their interests and the Memphis Association congratulated upon 
having as its leader, Geo. A. Lawo, and as members some of the ‘“‘livest wires’’ it has been 


my pleasure to meet. 


A challenge has gone forth from the Memphis Association to Associations in several of 
the larger cities, and unless the Association members get busy immediately it is possible that 
Memphis will again carry off the honors at our Convention in St. Paul next August. 


Here’s to Memphis—the leading Association in the National—may you continue to 
do the good work for your city and your merchants. 


L. S. CROWDER, 
Executive Secretary. 


ANNUAL REPORT OF THE PRESIDENT RETAIL CREDIT MEN’S ASSOCIATION 
OF MEMPHIS 


Memphis, Tenn., May 6, 1919. 
To the Officers and Members: 

Tonight, witnesses the close of the first year’s 
activities of the Retail Credit Men’s Association 
of Memphis. 

On an occasion of this kind, which is to be de- 
voted to the pleasure and entertainment of our 
members and guests, there would be no place for 
the usual dry annual report; but the big things 
accomplished by our organization during its 
short existence, have been so truly remarkable, 
that a brief resume of them should prove, at 
least, interesting. 

A year ago, a handful of retail credit men, real- 
izing the need of closer co-operation and united 
action, with unbounded confidence in the many 
advantages to be derived from it, organized this 
association. 


They gave a complimentary banquet and 
entertainment, in this very hall, to which all the 
retail merchants and credit men of the city were 
invited, and charged the expenses, amounting to 
about $200.00 to the Association, notwithstand- 


ing the fact there was not a nickel in the Treasury. 

The account was paid promptly when due, and 
it was paid with funds from the treasury, for the 
membership had been increased to exactly fifty 
before the guests of the evening departed. 

Mr. L. S. Crowder, at that time First Vice- 
President of the National Association, was of 
material assistance to us on that evening, and 
we are very glad to have him with us tonight at 
our first birthday party. 

This first, and apparently bold step, was taken 
without hesitation, for we knew the possibilities 
from the joining together of the Retail Credit 
interests of the city; and we were confident that 
the Association was destined to fill a long-felt 
want. 

Little, however, did anyone even hope that our 
work would be so fraught with successes and 
honors. 

In less than four months after our birth we 
had not only won the National silver trophy 
offered for the largest gain in membership in a 
local association, during the year, but had, with 
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a membership of 240, become the largest local 
Association in the entire country. 

In bringing this honor to our city, we had to 
acquire a larger membership than had such 
cities as New York, St. Louis, Cleveland, Los 
Angeles, Minneapolis, St. Paul and others, all 
much larger than Memphis, most of which had 
been organized for several years. 

After such an accomplishment, no one could 
have objected had the Association, even at that 
early stage, rested for a while on its laurels; but 
that thought was not considered; for the same 
energy and enthusiasm that was responsible for 
this victory, was ready and anxious to continue 
the same kind of good work. 

This time, however, it was in another direction. 

The retail merchants of Memphis, like those 
of many other cities, had, for years been unable 
to collect their accounts according to terms 
from too large a percentage of their customers. 
They, themselves, were partly responsible for 
this condition. How to remedy it, had per- 
plexed each and every one of them. Each one 
knew he could simply tell his customers, in few 
words, that accounts not paid promptly, would 
be closed, and could offer splendid arguments in 
support of his stand; but what store, individually, 
could afford to take such a step? Apparently 
none was willing to do so. 

Here, the Association determined to, if possi- 
ble, fulfill one of the many constructive purposes 
for which it was organized. 

The fact that the Association was the proper 
vehicle through which this evil was to be cor- 
rected, if at all, was immediately recognized, and 
without argument, it was unanimously decided 
to undertake the strict enforcement of terms at 
the earliest possible time. 

Fully realizing the difficulty of its task, and 
with many members skeptical of the results, a 
newspaper campaign was launched in which our 
decision and unanswerable arguments, in support 
of it, were to be put forth. 

Most of you are thoroughly familiar with the 
details. The campaign began with a full page 
advertisement in the three daily papers, and con- 
tinued for six weeks; something appearing prac- 
tically every day. This was followed by printed 
matter sent direct to delinquent debtors. 

Results were most gratifying; they exceeded 
all expectations. Not only were the members of 
our Association benefited, but every one extend- 
ing credit in a retail way, including physicians 
and dentists, reaped the benefit of our work. 

One of the agreeable features of this educa- 


tional campaign was the manner in which a great 
many of those for whom the arguments were 
intended, were made to realize, through the clear 
statements contained in the advertisements, how 


the merchants had really been imposed upon 
and who voluntarily expressed their thanks for 
being put in the right path. 

The campaign started last November and 
has apparently produced lasting results, for the 
wonderful improvement it brought about in col- 
lections, is as noticeable now as it was at the 
beginning. There is still a very small percentage 
of accounts that are not paid promptly, but it is 
a question of time only, we hope, until practically 
all obligations will be met as they should. 

Requests have been received from local asso- 
ciations in all parts of the country, for details of 
our campaign and for copies of the advertise- 
ments; and at a meeting in Knoxville, addressed 
by the President of the Advertisers Club of 
Tennessee, our campaign was held up as a 
striking example of the success of co-operative 
advertising. 

Scarcely second in importance and in benefits 
to the members has been our weekly luncheons 
at the Gayoso Hotel, where lost addresses are 
furnished, names of slow payers and deadbeats 
are revealed, members become better acquainted 
with each other, fraud notices are published, 
talks are made by legal authorities, and others, 
on subjects of interest to members, and splendid 
entertainers appear. 

Our Association has taken prominence from 
this feature also; and while we cannot claim 
credit for originating the idea, the publicity 
given our luncheon meetings at the National 
Convention in Boston, and through the Press, 
has, no doubt, had a great deal to do with the 
inauguration of similar weekly luncheons in 
local associations of many other cities. 

The attendance has been very gratifying, 
hovering around the hundred mark several times, 
and is always very good, evidencing the interest 
members are taking in this work. 

The series of collection letters, signed by the 
Association, and bearing the names of all mem- 
bers on the reverse side, are being used with 
excellent results by many of our members. This 
letter is one of the good features of membership 
in the Association, but does not seem to be fully 
realized, as thus far, the percentage of members 
using them is not as large as it should be. That 
they bring good results is evidenced by the large 
quantities in which they are used by the stores 
that are using them, including the largest stores 
in the city. 

It goes without saying that there must be a 
reason why the Membership Association is so 
far advanced above other similar organizations 
in the United States, and it should further go 
without saying that his one reason could be 
nothing more or less than is described in the 
little word ‘‘Work.”’ 
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So far, I have mentioned the names of none of 
our members, but in giving an account of my 
stewardship, the names of those who have put 
forth such Herculaneun efforts and who were so 
largely responsible for our success cannot be 
omitted, and while it would be impossible to 
mention all those who have contributed toward 
the success of the Association, I am sure all will 
agree that the one whose name should appear 
first, is that of our hard-working and faithful 
Secretary, Mr. M.G. Liberman, who has given most 
of his time without a murmer at all hours of the 
day and night. We have never had to delay the 
fixing of the day or hour for a committee meeting 
to suit his convenience. It was only necessary 
to notify him when it was to be. If he did no 
more than the vast amount of detail work con- 
nected with the arranging of our weekly lunch- 
eons and preparing the data for them, he would 
be doing more than his share, but he contributes 
considerably more, and his enthusiasm and ener- 
getic manner have been an inspiration to others. 


The advertising campaign was the result of 
many evenings of careful and painstaking work 
on the part of a committee, composed of the fol- 
lowing gentlemen: Messrs. E. L. Monteverde, 
D.C. Gaut, A. L. Hach, Andrew F. Harvey, A. T. 
Moore, Chas. B. Richards, H. C. Schaper, F. O. 
Wagner, W. ©. Schwalmeyer, W. S. Christian 
and M. G. Liberman. 


Mr. Monteverde was chairman of the com- 
mittee, and he not only took a most important 
part in the wording of the advertisements, but 
in looking after the collection of the money and 
the making of the contracts with the newspapers, 
he did more than was expected from even the 
chairman of a committee, and to him is due much 
praise for the success of the campaign. The other 
members of the committee also did their full 
duty, and worked indefatigably with the chair- 
man. 


Mr. F. O. Wagner, who was chairman of the 
membership committee, when the trophy was 
won last August, and who has continued this 
chairmanship through our present membership 
drive, has worked like a Trojan and not only 
prepared a list of all those eligible to membership 
in the city from whom memberships might be 
obtained and mapped out the plan of campaign, 
but he also individually brought into the Asso- 
ciation more new members than anyone else. 


There is no committee upon whose work the 
Success of an Association of this kind depends 
like that of the membership committee, and the 
capable manner in which the chairmanship has 
been handled is best told by a perusal of our list 
of members, which now embraces 335 names. 





Mr. Wagner has been most ably and materially 
assisted by Miss Ollie Schloss, Mr. Dave Gaut 
and Mr. A. J. Cook, who individually obtained 
more than thirty new members each, and by 
Mr. J. P. Ridgeway, Miss Daniels, Mr. McDowell, 
Mr. Schaper, Mr. Alf. Goldschmidt, Mr. A. E. 
Pipkin, and others. 

Another committee due the thanks of the Asso- 
ciation was one composed of Mr. G. O. Waring, 
chairman, assisted by Messrs. Randolph, Kiersky 
and Tucker, who with the assistance of another 
committee of twenty, led by Mr. A. E. Pipkin, 
produced a material increase in the attendance 
at our luncheons. 

Mr. Waring has also put in some intelligent work, 
looking toward an affiliation of the Shelby County 
Medical Society with our Association, and the 
present prospects are that his efforts will be 
rewarded by success. 

If I were asked whether any feature of the 
work of the Association stood out more promi- 
nently than any other, I would unhesitatingly 
reply that it was the thorough and complete 
harmony that has characterized our every action 

During the twelve. months of strenuous work 
through which we have gone, there has not been 
a single cross word uttered nor any unpleasant- 
ness of any nature. 

It has, indeed, been a great pleasure to witness 
this most agreeable spirit of co-operation, and 
should convince anyone that the retail credit 
man was not pr perly described, quoted by Mr. 
Fetterly, of Milwaukee, at the Cleveland National 
Convention, which description was as follows: 


“Born in the stress and strain of modern retail 
merchandising, the rapid and continuous devel- 
opment of business conditions precluded any 
possibilities of childhood for him; his only play- 
things were an application blank and a tele- 
phone; his only enjoyments were heckling delin- 
quents and locating ‘skips.’ (Laughter.) 


“He had no boyhood; many of his customers 
say he has no manhood (laughter), and his 
Hereafter will be a hot one. (Laughter.) _He 
spends his life catering to ignorance, conciliating 
prejudice and toadying to vulgarity. If he re- 
fuses, for good and sufficient reasons, to O. K. 
a charge slip, the salesman calls him a fool, the 
customer casts reflections on his ancestors (laugh- 
ter) and the auditor wants to call the police. 
If, on the other hand, he O. K.’s the charge 
slip against his better judgment and the amount 
later has to be charged off, the boss then makes 
a few caustic remarks and takes another slice 
off his salary. In brief, the life of the retail 
credit man is passed in toiling down the stream 
of life between the Charybdis of outraged and 
insulted customers on one side and the Scylla of 
a cynical and suspicious boss on the other; he 
is at all times suspended ’twixt heaven and earth 
with the smell of the burning pit always in his 
nostrils. (Laughter.) His only idea of heaven 
is a place where people always pay their bills 
not later than the 10th of the next month. 
(Laughter.)”’ 
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LETTERS GRANTING CREDIT 


Joun C. MacINNES COMPANY 
Dry Goods 
Worcester, Mass. 
(Acceptance Letter) 

We take great pleasure in notifying you that 
we have placed your name on our books for a 
charge account, as requested, and anticipate the 
pleasure of serving you. 

Statements are sent out monthly and are due 
thirty (30) days from date of purchase. 

In case of any change of address, kindly notify 
us, in order that we may correct our records and 
maintain prompt and efficient service. 

Yours very truly, 
Joun C. MacInnes COMPANY. 
Credit Manager. 


LANSBURGH & Bro. 
Washington, D. C. 
June 19, 1918. 
Mr. John Brown, 
444 X St., N. W., City. 
Dear Sir: 

In accordance with the recent request of Mrs. 
Brown, we advise that we have been pleased to 
place your name on our books for a charge ac- 
count, in the amount suggested. 

Permit us to add that our accounts are sub- 
ject to our terms of monthly settlements, and 
we take this opportunity of thanking both you 
and Mrs. Brown for your patronage. 

Very truly yours, 
LANSBURGH & Bro. 





WoopwarpD & LOTHROP 
Incorporated 
Washington, D. C. 
Dear Madam: 

Referring to your application for a charge 
account, beg to advise we shall be pleased to 
grant same. 

We render bills on the first of the month, and 
expect them paid between the first and the tenth 
of the month succeeding purchases. 

Trusting this arrangement will be convenient 
to you, and our relations may be pleasant, we are, 

Very truly yours, 
Woopwarp & LoTuHrRop, Inc. 


Wma. TayLor Son & Co. 
Cleveland. 

It gives us pleasure to inform you that the 
privileges of a monthly charge account are at 
your service, with the understanding that each 
month’s purchases shall be paid for within the 
first three days of the following month. 

Your account will necessarily be subject to our 
customary rule—that in case payment is delayed 
we must decline additional charges, after the 
10th of the month, until the previous month’s 
account shall have been settled. 

We trust you will find the account a con- 
venience. Yours very truly, 

Wo. TayLor Son & Co. 
Credit Depc. 
(Letter acknowledging new account 
when it is necessary to state def- 
inite terms. Generally sent to cus- 
tomers having slow ratings.) 





Ep. ScHuSTER & Co. 
Milwaukee, Wis. 
Mrs. John Brown, 
656—37th St. 
Milwaukee, Wis. 
Dear Madam: 

With reference to your application for credit, 
we are pleased to grant your request and have 
opened an account for you, which we shall be 
very glad to have you make use of. 

The enclosed identification card is registered 
for your name, and if you will kindly present this 
when purchasing on charge, it will greatly facili- 
tate the service and save your time when goods 
are to be taken. 

Extending our thanks for the privilege of 
serving you in this direction, we remain, 

Respectfully, 
Ep. SCHUSTER & Co., INc., 
By Frank Gevens, 
Credit Manager. 


May 27, 1918. 


O’Connor, Morratt & Co. 
San Francisco, Cal. 
Dear Madam: 

We are pleased to inform you that we have 
placed your name on our books for a charge ac- 
count, and will be glad at any time to accommo- 
date you in a credit way. 

We have a fully equipped mail.order depart- 
ment. Should you desire to order through the 
mail, any orders entrusted to them will have 
their prompt and careful attention. All pur- 
chases made by out-of-town customers are de- 
livered free of charge. 

Assuring you we will appreciate your valued 
patronage, and that we will make every effort to 
please you with our store service, we are, 

Yours very truly, 


Maison BLANCHE COMPANY 
New Orleans. 


Opening what we consider a good 
desirable account. 
Dear Sir: 

Please be advised that agreeable with your 
request, we have opened an account for you, 
placing at your disposal the convenience and 
service of our store. 

In doing so, we hope that our services will 
justify you in giving us the major portion of your 
patronage, and, if at any time you desire to 
register special instructions regarding your ac- 
count, our Credit Office will be pleased to ar- 
range the matter for you. 

Yours truly, 





MAIsoNn BLANCHE COMIANY 
New Orleans. 


Opening a small limited account. 
Please be advised that agreeable with your 
request we have opened an account for you, 
placing a reasonable limit on same, and we shall 
be pleased to be favored with a share of your 


patronage. 
Our terms are strictly monthly settlement 
full. Respectfully, 
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COLLECTION LETTERS, 


USED BY GALVESTON MERCHANTS 
LETTER No. 1 
Dear Sir: 

You have made no effort to pay the bill we have against 
you. Perhaps this indebtedness remains unpaid by you 
through some oversight, and if such is the case, we presume 
you will appreciate the fact that it is important for you to take 
care of your accounts in a reasonable prompt manner, if it is 
your desire to e njoy credit and good standing. 

We have allowed plenty of time and really deserve more 
consideration, and will feel compelled to place this bill in the 
hands of the Galveston Merchants’ Association, unless you 
remit within a reasonable length of time. 

This is a step we will regret to take, and it will be to our 
mutual advantage that you call in promptly and make arrange- 
ments for payment. 

Yours respectfully, 


Note—This form of letter is to be sent out , by the Mer- 
chants on their own letter heads, and the NAME of the debtor 
to be reported (either by phone or letter) to the Secretary of 
the Merchants’ Association. 





LETTER No. 2 
THE GALVESTON MERCHANTS’ ASSOCIATION 
Galveston, Texas 
Dear Sir: 

We have been informed that you are indebted to 

einbanindianadnits in the sum of _ 

“We cannot too strongly stress ; the importance of taking 
care of your accounts promptly, thereby maintaining a good 
credit record, something of inestimable value to every person. 

‘his Association undertakes to aakep accessible to its mem- 
bers, and members of similar Associations elsewhere, all credit 
information it can secure about persons who have charge 
accounts with Galveston stores. 

We want to suggest that it will be decidedly to your in- 
terest to make immediate settlement so that our records may 
show a satisfactory disposal of this account. 

Yours very truly, 
THE GALVESTON MERCHANTS’ ASS'N. 


LETTER No. 3 
THE GALVESTON MERCHANTS’ ASSOCIATION 
Galveston, Texas 

Dear Sir: 

We have written you most courteously about zs 
| a ae -bill, which has been placed in our hands 
for collection. 

We now serve notice that if you do not pay this bill, or a 
portion of it, before we will place it on our 
records (which are accessible to all membe *rs), and will turn it 
over to our attorney a4 ~ 


ruly 
THE G ALVES STON MERCHANTS’ ASS’N. 


ETC., FROM THE SOUTH 


CENTRAL HARDWARE COMPANY, Inc. 
Alexandria, La. 


The Credit World, A. J. Kruse, 
613 Locust St., St. Louis, Mo. 
Gentlemen: 
We herewith enclose two forms which we found very 
successful to our credit de a 
Yours very 
CENTRAL Haw ARE COMPANY, Inc. 


April 19, 1919. 





CENTRAL HARDWARE COMPANY, Inc. 
’ Alexandria, La. 
January 31st, 1919. 
Dear Sir: 

You, no doubt, realize that prompt payment during 
the reconstruction period will be one of the big factors in 
keeping business upon a sound basis. 

Successful business demands prompt collections and 
prompt payments at all times, but more so now than ever 
before. We request prompt payment in the same courteous 
manner that we solicit your esteemed trade. Both are neces- 
sary for our success. 

Please bear in mind that we are giving a premium for cash 
business, as well as for charge accounts that are paid promptly 
on or before the 10th of the month—3% for the former and 2% 
for the latter. Note the enclosed slip with reference to 
our terms. 

Thanking you sincerely for the favors you have shown us 
in the past, and soliciting your continued patronage in the 
future, assuring you of our best efforts to please you at all times 
we beg to remain, 

Your humble servants, 
CENTRAL HARDWARE COMPANY, Inc., 
Accounting Department. 


CENTRAL HARDWARE COMPANY, Inc. 
lexandria, La. 


Terms: Thirty Days, Eight Per Cent Interest Thereafter 
Balance Statement Rendered | $0.00 


I am » having this statement sent to you bea ause our lation 
show your account balanced and because I hope that this will 
not be true for any long period of time. 

We hope that you have found our STORE s0 satisfactory 
in every respect that we may soon receive another order from 
you. Yours very truly, 

. J. A. 1. PEART, 
Vice-Pres. and Mgr. 








AN AUSTIN, TEXAS, ADVERTISEMENT 





»CIENCE teaches us that the soft note of the 

S violin, constantly sounded in regular rhythm, can 

create vibrations which become powerful enough 

to make a mighty bridge, first tremble, and then 

shudder, and then sway to and fro until it finally col- 
lapses. 

The credit system is just as dangerous to a strong, 
solid business—your credit man first listens to a few— 
the increase is slow, perhaps, but insidious, and before 
he is scarcely aware of it, his profits—instead of being 
in cash or good investments, are tied up in indiscrimi- 
nate credits. 

It took science to find out the power of the violin’s 
note, and it takes experience to make a merchant safe- 
guard his business from the danger of extending too 
liberal credits. 


Society Brand 





Exclusive Agents Exclusive Agents 

for 4 HARRELLS ™ fer a 

Austin, Tex. 

‘lothes KNOX HAT 
Agency 

We Sell More Stetson Hats Than Any Store in Austin 


If you have a credit account with us, KEEP IT 
GOOD— it's worth while. The Austin clothiers signed 
and printed a resolution adopted, in which all accounts 
were to be settled by the 10th of each month. 


Almost every other line of business in Austin has 
adopted this same resolution. Clothing is high— 
virgin wool is scarce—tailoring and all materials com- 
mand very much higher prices—and rather than 
REDUCE QUALITY, the price of GOOD CLOTHES 
had to be advanced. 


Keep your credit GOOD. 
10th of each month. 


Pay before or on the 


We are going through our credit ledgers and some 
mighty good folks will first get letters—nice letters— 
but they mean business, strictly business. 


Hickey-Freeman 
Clothes 
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BUREAU PAGE 


Richmond, Va. 








R. M. A. Ricumonp, Va., Crepir Bureau OFFICE 
Directors and Committee Room seating 75, back of this room 
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OFFICIAL CREDIT APPLICATION FORM 
APPROVED AND USED BY MEMBERS OF THE 

RETAIL MERCHANTS ASSOCIATION, Inc. 
Richmond, Va.,____- ‘ 19___ 
a oe ee ee — 
I hereby apply for a Charge Account, which I understand 
to be on a basis of monthly settlements, and submit the follow- 
ing answers as a basis for extending credit to the amount of 





a es ' ‘ 

Account to be charged to ~~ = we 
{ Mr. Single 

Name { Mrs. Married 

_| Miss Widow 

First name in full Applied for by 

Husband's \ 

Wife’s Name | 
Residence How long in City 


Former Residence 








Business or Employer __ | How long 
Business Address _ Income i 
Salary 

Do You Own Value, $ Rent from 

Real Estate? Encumb. $ 

Keep House Bank Checking Acct. 
Room with | — 
Board | | Savings Acct. 


Who do you Authorize to Buy on this Account? 





Name Two Relatives and Addresses 





References: Gives names of retail merchants, banks or others 
with whom you have had credit or business dealings 


Remarks: 


Signature 
Limit | Kind of Account | Approved by 


(Original size 6x9 inches) 


For__ 


Date 


Crepir BurREAU 


RETAIL MERCHANTS ASS’N OF RICHMOND, VA., Ine. 


Received 
A.M. 


as 


DATE Answered 
A.M. 
P.M 


By Member’s Number Rated ; By 


Name 
Address 


Former Address 


Not Rated 





Occupaton or Employer 
Amount Married Single, 
3 

References: 


Garnishee Homest. Ex. 


Widow Age Previous Position 


REPORT 


Bankrupt Judgments Salary 


a o--- 


Owes | When 





Firm Date 
Reporting| Opened! H.C. 


Remarks: 


Av. | Time Now Bought_ 





(Original size 4 34x6 44 inches, with stub 








Individ 





Dressm 
Peddler 
Employ 
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APPLICATION FORM 


Suggestion from Outlet Co. 














Individual Acct 
Dealer 


Tease 


19 
Limit, by 


Revised, 


Dressmaker + 
Peddler 
Employee 


Mr. 
NAME Mrs 


Miss Revised, 


Restrictions 

















Special Street ae — — - ~ » 
es Submit 
Discount __. || City 4 
Guaranteed ** __ ise Stop 
—_——_—_—_—_ —— Occupation Firm _C.0.D 
Rated by Us Dispute 
Bradstreets _Address — — — = Collection 
',M. A 
E ic Terms Account Opened 
— ACCOUNT OPENED BY RESTRICTIONS STOP RE-OPEN 
form = 


No Goods without 


Mr. Mail Written Order Over Limit Within Lim. 
> . —, ; ; 

— | See Charges to be Only Until Paid By Reaq’st 

_— Called Authorized by By Req’st Do Not Re 





Interviewed by No Goods to Uncollect 





——} No Goods to 


Send all Goods to 








} REAL ESTATE 


| Property at 


| Customer 


TAXED _ Notified 


juaranteed by +. : 
Gu ‘ Tangible 


_ i Coin Number 
Property at | Intangible, $ # 
— = ‘ 3 Coin Stop'd| 
roperty a Income, $ : 
| Coin Re-S 
Property at Salary, $ 





| Property at 
—— || 

| Mortgaged? $ 
_ —— il 


|| Mortgaged? $ 


Owns Auto 











Former Residence Former Employer 














Remarks 














(Original size 10x9 44 inche ) 


CREDIT ACCEPTANCE LETTER 








WONDERFUL RESULT-GETTERS 


THE HALLE Bros. Co. 
Cleveland. 
Mr. John Jones, August 5, 1918. 
2247 Euclid Ave., 
Cleveland, Ohio. 
Dear Sir: 





It is with pleasure we advise you that you are 
entitled to the privileges of a charge customer in 
this establishment. 

For your information and convenience, we 
respectfully call attention to the fact that ac- 
counts are for accommodation only, and are con- 
sidered due within thirty to sixty days. 

We shall 
“Halle’’ service, and to extend every courtesy, 
and trust you will avail yourself of the advan- 
tages offered by this account. 

Respectfully, 
THE HALLE Bros. Co. 


$1.75 per 1,000, in lots in excess of 5,000. 
Order now. 


Attach the following to your Delin- 
quent: 


Being members of the Retail Credit 
Men’s National Association we are inter- 
ested in the protection of individual credit 
and as this account is long past due, it 
should have your immediate attention, there- 
by keeping your credit good. REMEMBER 
credit is a trust reposed in you, and you 
should safeguard it by prompt settlements. 


endeavor at all times to render 
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CONDITIONAL LEASE 





An Improved Form by E. F. Bradley, Attorney, Omaha, Nebr. 





THIS AGREEMENT WITNESSETH, That Company, Inc., a corporation, . 
party of the first part, has this - day of , 191___, delivered to 
» part of the second part, at No _— Street 


Nebraska, the following described personal property, to-wit: 


For which said part____ of the second part agree__ to pay the first party the sum of . _Dollars 
($ ) upon delivery of said goods and chattels, receipt whereof is hereby acknowledged, and the further sum 
of . Dollars ($ . ) in payment of ie . Dollars 
a ) per . , beginning on the__-_ ‘ day of 191 

All principal remaining unpaid on and after 5 191__, shall bear interest at 8 per cent per annum, 


payable monthly, with installment of principal. 


IT IS FURTHER AGREED, That said goods and chattels remain absolutely the property of said 


Company, Inc., until the said sum of_- ‘ Dollars ($ “ 
is paid in full, and that second part___- will not allow said property to come into the possession or control of any other 
person, or deliver or remove, nor permit removal of, said property from said premises, No. - Street, 


by any person except said first party, its agents or assigns, except by the written consent of said first party. 


IT IS FURTHER AGREED, That until the wh »le of said purchase price is paid, as aforesaid, said second part - 
shall not sell or dispose of, or attempt to sll or dispose of, the whole or any part of said personal property, or any interest 
therein, not mortgage, pledge, lease, or encumber, th? sam>, without th» written consent of said first party. 


Said second part____ agree__ to keep said property fully insured for protection of first party, the policy to read: 
\ “Loss, if any, payable to__ ...Company, Inc., as its interest may appear. 


It is agreed and understood that time is the essence of this contract; and if any 
payment remain unpaid after the sam? shal! have come du>, or if any of the above conditions b2 violated, then said first 
party, its agents or assigns, may, at its option, forthwith terminat? this agreement, without notice, and enter upon the 
premises where said property is kept or stored, and retake possession thereof, without previous demand, and retain al] 
installments paid, as agreed compensation to said first party for the use, wear, and damage and d>preciation in value of 
said personal property recovered; and in case of the damage or loss of said property by fire, water, theft, or otherwise, 











said second part agree__ to pay to said first party, upon demand, the balance unpaid of the full value of said prop - 
erty; and in case suit shall be brought to recover possession of said property, or for its value, or dz amage thereto, then sal d 
first party shall be entitled, in addition to other relief, to recover from said second part___, or assigns, a reasonable a t- 


torney’s fee and its cost in such suit. 

It is especially agreed and understood that if this agreement be terminated before its conditions and 
requirements are fulfilled, no installment paid by virtue of these presents shall be credited upon any goo1s 
or merchandise not returned by said second party or not recovered by legal proceedings, but shall be paid for 
on demand by said second party at the invoiced price thereof. 

Any taxes charged on said property after date of sale or assumed and wi!l be paid by vendee 


Signed by first and second parties, this day of 191 


COMPANY, INC 
By . 4 Vendor) 


(Vendee) 
WITNESSES: 











FROM A SOLDIER “OVER THERE?”’ 


Credit reporter, clerk, sales correspondent (law student), wants connection about July Ist. 
Ten years experience. Address Pvt. E. M. Bolan, Co. I, 13th Reg., U. S. Marine Corps. After 
June 13th, address Y. M. C. A., Atlanta, Ga. 
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LEASE FORM 


This Samet, Made in duplicate this of. 
and . nm , between DENHOLM & McK: ‘¥ rey 0. , part of the first part, and 
of R party of the second part —WITNESSETH: 
That Whereas, The said Denholm & Me Kay Co. has this day agreed to sell to the s 
merchandise mentioned in the bill attached hereto : 


in the year nineteen hundred 


said party of the second part the 


to be p: 1id at the office of the said Denholm & Mc Kay Co., as follows: $. this day and $ 


on the ....--day of each and every week hereafter until the whole of the purchase price herein set 


month 
forth is fully paid__-_- 


The party of the first part has agreed to place the said merchandise in the possession of the said party of the second part upon 
the terms and conditions herein set forth. That said parties have agreed together as follows: 
Ist. That said party of the second part as bailee of said Denholm & McKay Co., agrees to keep said merchandise at 
house No. and not to remove the same therefrom without the con- 
sent of said Denholm & “McKay Co. endorsed on this agreement, and to take good care of the same. 

2d. The title to and ownership of said merchandise shall remain in said Denholm & McKay Co. until the whole of the pur- 
chase money and interest shall have been paid. Should the said party of the second part make default in payment of any in- 
stallment of the purchase money, as herein above provided, then the whole shall become due and payable, and if not paid then 

shall return said merchandise to said Denholm & Me Kay Co. on demand; or the agent or attorney of said Denholm & 


McKay Co. may take possession thereof, with or without legal process, as may be deemed most expedient, without being deemed 
guilty of any ap aSS OF W rong. 


da. 


“sth. Should ‘the sald party of the second part desire to purchase additional merchandise of the said Denholm & McKay Co., 
on conditional sale, before the herein described merchandise is fully paid for, the said additional merchandise may be added to 
this contract at the option of the said Denholm & McKay Co., said additional merchandise to be paid for by the said party of 
the second part on the same terms as above provided for the payment of the original merchandise, 
to be subject to the same provisions and conditions mentioned in this contract. 

6th. Said party of the second part agrees to keep insured for the benefit of the said Denholm & McKay Co. as its interest 
may appear, the merchandise herein mentioned against loss or damage by fire. 

7th. Said party of the second part hereby declares that he or she is not less than twenty-one years of age. 

WITNESS our respective hands and seals in duplicate this day of nineteen 
hundred and : 


said additional merchandise 


WITNESS DENHOLM & McKAY CO. 
eS (Seal) 
Signature _ Seal) 
: Address 
I hereby acknowledge receipt of a duly executed copy of the above contract this day of 191 


from said Denholm & McKay Co. 


Signature_ 
References_-__-..-- 


(Original size 9x14 inches) 


LEASE OR RENT FORM 





SPRINGFIELD 

THIS IS TO CERTIFY THAT I, of 

have this day hired and received of FLINT & BRICKETT Co., the ‘hicdinn articles, WHICH ARE TO BE USED by 
me at No. Street, in said State of Massachusetts, 

for the rent and use of which I promise to pay the said FLINT & BRIC KETT CO., its successors or assigns, AT THEIR 
OFFICE, the sum of___- sca ndelacaiseas ..........-dollars before delivery of the goods, and 

Wikies sadaiiadirnins tchabteacleve FA ____.-.-_--dollars | per. Seadlinangs . 


aa SALESMAN........-- - ._..-LEASE No.. 


until the amount paid shall equal ‘the sum total of the schedule below, and also 6 per r cent additional on the balance remain- 
ing unpaid one year from this date, and at the end of each and every succeeding year. 


ScHEDULE oF Goops PRICE ScHEevDuLE or Goops PRICE 














I agree that all of the goods herein mentioned shall be and remain the property of said FLINT & BRICKETT CO. 
until the performance of all the conditions of this contract. I agree that said FLINT & BRICKETT CO. may insure these 
goods for their full value for its benefit or for whom it may concern, and add the expense of such insurance to my lease, 
which expense I agree to pay. I AGREE THAT THE GOODS NAMED SHALL NOT BE MORTGAGED, PLEDGED; 
SOLD, RE-LET, OR DAMAGED OR INJURED (reasonable wear excepted), NOR BE REMOVED UNLESS THE 
WRITTEN CONSENT of the said FLINT & BRICKETT CO. has first been obtained. I agree that if I fail to make 
payments as herein promised, or to perform any of the conditions of this contract, then said FLINT & BRICKETT CO. 
may retake all of the goods herein mentioned, wherever they may be located, without being guilty of any trespass or tort. 
I further agree that if the goods mentioned shall be retaken by said FLINT ‘& BRICKETT CO., and there remains a bal- 
ance unpaid after crediting to my lease their fair value, less the cost and expense of retaking, I ‘will pay such balance on 
demand. I agree that said FLINT & BRICKETT CO. may cancel this contract at any time defore delivery of goods. 

I HAVE CAREFULLY READ THIS AGREEMENT BEFORE SIGNING, AND HAVE RECEIVED A COPY 
OF SAME. oe by 
ro | NGI aes SS SES 

arge will be made for all collector’s calls. 





Payments must be made at the office when due. 








(Original size 814x10 4 inches) 
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A War Measure urged by 

Pay Your the Government and the 

. Retail Merchants’ Asso- 
Bills! = ciation. 











‘“‘WHY Should I be entitled 
to CREDIT ?”’ 


Have you ever asked yourself this question be fore 

saying to the salesman in the store, “CHARGEIT” 

Everyone should understand that the basis for 

CREDIT is NOT social standing, or wealth, or 

oem. »—BUT THE WAY YOU PAY YOUR 
4LS. 


Only when your card in the records of the Credit 
Rating Bureau of the Retail Merchants’ Association 
indicates that you PAY PROMPTLY, is any mer- 
chant justified in opening an account,— 

—and then it is with the distinct understanding that 
BILLS ARE TO BE PAID UP EVERY MONTH. 

They are due on the FIRST and should be_paid by 
the 15th. 


Now Particularly— 


Merchants MUST INSIST on prompt payment 
Slow accounts MUST NOT TIE UP THOUSANDS 
of dollars which are needed for winning the war 
Our Governme ent urges you to “PAY YOUR 
BILI 
It is to your interest to do so, and KEEP YOUR 
CREDIT GOOD. Think of that CARD RECORD 
in the files of the Credit Rating Bureau, and— 
Pay up all bills before the 15th 
this month—or PAY CASH. 


RETAIL MERCHANTS’ ASSOCIATION 
OF RICHMOND 














A business need urged by 

Pay Your the National Credit _— 

° Association and the Retai 
Bills! — Merchants’ Association 








This Is 
The First 
of the Month 


All bills incurred during the past month are now due 


You should pay them now or arrange to do so be- 
fore the 15th. 

Don’t think that CREDIT is a personal privilege. 
It is purely an accommodation on the part of the 
merchant, and it is no more than proper that you 
should do your part by paying promptly. 
PROMPT PAY is necessary if you want Al credit 
rating. The abuse of credit cannot continue, and 
those who persist in it will find this accommoda- 
tion withdrawn. 

Exact information as to the way you pay your 
bills is among the 135,000 cards in the records of 
the Association’s Credit Rating Bureau. 


PAY YOUR BILLS PROMPTLY and keep your 
credit record good. Don’t forfeit your right to 
CREDIT. 


Every One Should Pay Up 
Monthly or Pay Cash. 


RETAIL MERCHANTS’ ASSOCIATION 


OF RICHMOND 























A business need urged by 

Pay Your the National Association of 

e Credit Men and the Retail 

Bills! — Merchants’ Association of 
Richmond. 








Friday was 


the 15th 
Have You Paid Your Bills? 


—and you should pay all bills now, as your account 
is considered ‘Past Due” after this date. K ep your 
credit good, for credit is character, and you can’t 
guard it too carefully. 


This is no reflection on those who have been paying 
promptly, but conditions are changing and we must 
change with them. 

The charge account CONVENIENCE has been 
ABUSED! 

Many neglected their bills altoge ther, or made only 
small payments “on account,” leaving the mer- 
chant to carry the balance, and also the additional 
purchases. 


If you have been in the habit of doing this, you 
SHOULD CHANGE, and 


PAY IN FULL EVERY MONTH 
—or PAY CASH. 


RETAIL MERCHANTS’ ASSOCIATION 
OF RICHMOND. 











A business need endorsed by 

Pay Your the National Credit Men's 

e Association and the Retail 

Bills !— Merchants’ Association of 
Richmond. 

















Fresh Start for 1919: 


Meny who have been re ading the se “‘talks” have 
told us that they were going to “turn over a new 
leaf’ for 1919 in the way they paid their bills 
Their eyes were opened to the importance of get- 
ting the reputation: ‘“‘He pays promptly 

Here's what it means: 

When you open an account with a merchant whose 
terms are 30 days, it means payment between the 
first and the fifteenth of the month following the 
date of purchases. Your December purchases are, 
therefore, due NOW, and should be paid before 
the 15th. 

When you buy a bill of goods and the terms are that 
you pay “so much”’ each month, or each week, it 
means that you make those payments ON THE 
DATES WHEN THEY ARE DUE. “He pays 
promptly” is one of the finest tributes a man can 
pay to your character. Your standing in the records 
of the Retail Merchants’ Association is a precious 
possession, and every one should safeguard it 

If you haven't thought of it before, decide now that 
you're going to make a FRESH START for 1919. 
Make up your mind and determine that you will 


PAY PROMPTLY, OR 
PAY CASH. 


RETAIL MERCHANTS’ ASSOCIATION 


OF RICHMOND 
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Courtesy Journal of the American Bankers’ Association. 
WARNING complexion, gray eyes, brown hair. Bertillon 
REFORM WORKER NOW CHECK measurements—81.1 83.0 95.3 18.8 15.4 14.4 
, OPERATOR , 6.6 28.6 12.3 

1 U00O 
Former Secretary of The Second Mile Society of 9.9 50.5. Finger print classification-——————— 8 

Iowa uttering bogus checks, ostensibly 1 UII 
issued by that society. The California Bankers Association is pro- 


GROVER W. REYNOLDS, served a term in the 
Iowa State Penitentiary for forgery several years 
ago. Upon his release he returned to Des Moines 
and organized a company known as ‘“‘The Second 
Mile Society of Iowa.’’ Reynolds was made 
secretary of this society, but after its organiza- 
tion it was found to conflict with the Society for 
the Friendless of Iowa; therefore, it was dis- 
banded. The purpose of the society was to aid 
in the uplift of criminals released from the peni- 
tentiary. Reynolds, however, retained for future 
use a book of the regular form checks of the 
Second Mile Society of Iowa, which had been 
printed. These checks were drawn the 
Mechanics Savings Bank of Des Moines. During 
the last few days of March, this year, Reynolds 
defrauded three San Francisco, Cal., 
banks by means of these checks. 


on 


member 


He entered these banks, representing himself 
to be a prison reform worker of Des Moines. He 
stated he had just returned from Portland, Ore., 
where he had buried his brother. He showed 
credentials of the Masonic Order and was suc- 
cessful in obtaining cash for his checks. This 
operator did, at one time, carry an account in the 
American Trust and Savings Bank, Des Moines, 
Iowa. Since operating in San Francisco he has 
operated in New Orleans, La., with a check 
drawn against that account, which was returned 
as worthless on account of insufficient funds. 
Reynolds has a very small balance in this bank, 
and it has been learned that this bank has re- 
turned numerous checks within the last few 
months. In New Orleans this individual claimed 
to be a probation officer in some society for pro- 
tection of children. Reynolds’ last operation was 
in Chicago, Ill., where he also operated with a 
check on the American Trust and Savings Bank 
of Des Moines. The details of this operation are 
not known at this writing. Grover W. Reynolds 
is described as follows: 35 years of age, 5 feet 
ll inches, 160 pounds, slender build, medium 


rating the cost of this investigation. 


S. R. ALLIson succeeded in defrauding a mem- 
ber bank at Iowa City, Iowa, by means of a 
check stolen from a pad of sample checks taken 
from the office of one of the bank’s customers. 
Allison forged the name of an official of the com- 
pany on the check and cashed it at a store. It 
was then paid by the bank when received through 
the clearings, consequently causing them to sus- 
tain a loss. 30 to 35 
years of age, 5 feet 8 inches, 135 to 140 pounds, 
dark eyes, dark hair, dark complexion, Jewish 
appearance. 


Allison is described as: 


The Iowa Bankers Association is 
pro-rating the expenses of this investigation with 
this Association. 


OwEN R. BrRACKETT, in defrauding a member 
bank in Des Moines by means of a forged check, 
has become a fugitive from justice. Brackett 
cashed a check at a bank and 
received part in cash and a draft for the balance, 
which was later cashed by a local taxicab com- 
pany in payment of a bill. Our Des Moines 
representative is working on this case, the cost 
of which is being pro-rated with the lowa Bankers 
Association. 


member 


Brackett is described as: 25 years 
of age, 5 feet 8 inches, 165 pounds, dark hair, dark 
complexion, blue eyes, rosy cheeks, and when last 
seen was wearing a dark fedora hat and blue 
serge suit; neat appearance, good talker. 


W. E. BREWTON (true name), alias E. Stanley, 
alias P. E. Brewton, alias B. E. Brewton, suc- 
ceeded in defrauding a member bank of Dinuba, 
Cal., by means of forged checks, he forging the 
name of his brother-in-law, who is a customer of 
the bank. Brewton is described as follows: 27 
years of age, 5 feet 814 inches, 142 pounds, me- 
dium slender build, ruddy complexion, brown 
eyes, dyed red hair; former home, Oklahoma City. 


PROXY FORMS 


Next 
proxies. 


month’s Credit World will contain 


proper forms for individual and Association 
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A LIST OF NATIONAL MEMBERS 


FOR 
PURPOSES OF CREDIT INFORMATION 
PUBLISHED MONTHLY 


*Indicates office exchanges: information between Associations on a reciprocal basis without 
charge. From time to time we hope to add to the above list. If anyone has been wrongly classified, 
please notify this office at once. A. J. KRUSE, Editor, St. Louis. 

Urge other cities (with whom you correspond) to join the R. C. M. N. A 


State City Organization Secretary 
Alabama Birmingham Associated Retail Credit Men ‘ " W. E. Willett 
Arizona ..-Phoenix Merchants & Manufacturers Association Chas. B. Christy 

Tucson__- Business Men’s Protective Association -____ L. G. Moore 
Arkansas : *Ft. Smith Ft. Smith-Van Buren Merchants Association E. L. Harrison 
*Hot Springs Merchants Association________ ; C. L. Russ 
*Little Rock Retail Merchants Bureau _-.-____ a Frank I. Longley 
California _.-Elsinore Elsinore Merchants Credit Association H. G. Gillett 
Eureka__- Credit Association of Humboldt Clyde H. Pitney 
Fresno__- Merchants Association of Fresno H. E. Patterson 
*Los Angeles Retail Merchants Credit Association L. S. Levitt 
*Oakland Co-Operative Credit Association ?- A. Cummings 
Ontario Ontario Business Men's Association M. McRae 
Pasadena Pasadena Merchants Association __ es T. Summer 
*Pomona Pomona Valley Merchants Credit Association * V. Storer 
*San Francisco Associated Retail Credit Men_- R. Tucker 
Retailers Credit Association___- Ww m. Loewi 
Santa Barbara Merchants Credit Association . H. Pratt 
Canada _--.-- - Montreal Merchants Mercantile Company of Canada pe MacFarlane 
Saskatoon ___ Retail Merchants Association of Canada F. E. Raymond 
Colorado___- Boulder Boulder Credit Rating Association_ Frank Field 
Colorado Springs Credit Reporting Company W. V. Sims 
*Denver-__- Retail Credit Mens Association C. M. Reed 
Montrose Montrose Credit Company --- E. E. Schuyler 
Pueblo_-_-_ Retail Credit Men’s Association L. W. Biele 
Connecticut ..-Bridgeport Bridgeport Merchants Credit Association J. J. Boyd 
Delaware _._..Wilmington Henry Mercantile Agency " Harry Conly 
Dist. of Columbia *Washingtor Retail Merchants Association Chas. J. Columbus 
Florida___ _*Jacksonville Jacksonville Credit Bureau J. M. Holloway 
*Miami__- Miami Credit Association, Inc 
*Tampa_. Tampa Merchants Association C. G. Stalnaker 
Georgia -_- .*Atlanta_- Merchants Credit Association Grover Magehee 
Illinois... _- .Chicago - - Associated Retail Credit Men F. L. Davies 
Commercial Reference Company Mr. Batten 
Rock Island Business Men’s Association Geo. H. Kingsbury 
*Springfield Springfield Commercial Association Edna M. Lennox 
Indiana_- _*Indianapolis Retail Merchants Association _- W. E. Balch 
*Terre Haute Retail Merchants Association Chas. F. Stein 
Iowa __- ..-Cedar Rapids Credit Guide & Adjustment Company Ww. - Grizel 
Council Bluffs Merchants Bureau_-__ H. E,. Cassady 
*Davenport - - . Rating Association -___--_-- waked walee ee ; 
*Des Moines Retail Credit Men's Association C. H. Gimar 
Fort Dodge Retailers Bureau_ N. H. Nielson 
*lowa City lowa City Credit Bureau E. S. Browning 
Marshallton _ Credit Guide Company A. H. E. Matthews 
Sioux City Associated Retailers W. C. Slotsky 
Kansas Newton_- Central Kansas Retailers Association Cooper Jackson 
*Parsons Parson's Retailers Association __- Mell Steele 
*Topeka___- Topeka Credit Clearing House A. G. Dunham 
*Wichita Merchants’ Credit Bureau ~ M. Lewis 
Kentucky _..Covington Credit Men’s Association of North Kentucky . J. Williams 
Louisville Retail Merchants Credit Men's Association T. Shook 
Louisiana -_-__.__...- Alexandria Rapides Credit Men's Assoc jation_____-_- E. Eiland _ 
*New Orleans New Orleans Retailers Credit Bureau_- Frank L. Miller 
Shreveport Associated Retail Credit Men ..F. A. Dicks 
Maryland. *Baltimore M. & M. Assn. Cr. Exchange of Retail Merchants Bureau E. W. Winchester 
Massachusetts - Boston --- Credit Reporting Company of New England- enn W.S. Radway 
Hoiyoke- Chamber of Commerce Credit Bureau M4 4 ank H. Belden 
Northampton Northampton Credit Bureau H. Barlett 
Springfield_ Beacon Adjustment Company bs laude King 
Worcester - .-Associated Retail Credit Men_ J. D. Hughes 
Michigan ___--..-- Battle Creek : ..Business Men's Credit Association A. J. Hoyt 
Detroit __-_- ..-Commercial Credit Company Z. Dowling 
Grand Rapids ..-Commercial Credit Company A. L. Hammer 
Minnesota-_---_--- Albert Lea_- .Albert Lea Credit Association C. C. Hausen 
Crookston Crookston Credit Bureau Wm. J. Kirkwood 
Duluth___- Duluth Credit Association Geo. Fairley 
*Mankato_- Business Men’s Credit Exchange A. E. Berg 
Mankato Mankato Retail Merchants Association J. R. Jensen 
*Minneapolis_ : Retail Credit Association L. S. Gilfillan 
St. Paul. ...-Retail Credit Men's Association J. C. Barnes 
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A LIST OF NATIONAL MEMBERS FOR PURPOSES OF CREDIT INFORMATION 


(Continued) 


State 
Mississippi_ 
Missouri 


Montana 


Nebraska___--- 


New Jersey 
New York 


North Dakota 
Ohio 


Oklahoma 


Pennsylvania 
Rhode Island 
South Dakota 
Tennessee 


Texas__ 


Virginia __ 
Washington 


West Virginia 
Wisconsin 


Wyoming 


City 
Jackson 


*Kansas City 


Sedalia 
*Springfield_ 
*Webster Groves 
Havre ‘ 
Kalispe _ 
Fremont_ 
Grand Island. 
Lincoln__. 
Norfolk_- 
*Omaha__- 
Newark-__- 
Buffalo 
Lockport 
New York 
Syracuse 
White Plains 
Grand Forks 
Akron_- 
Cincinnati 
*Cleveland 
*Columbus 
Springfield 


Wooster 
Bartlesville 
Enid__ 
Shawnee 


*( Jklahoma City _- 


*Tulsa 
Pittsburgh 
Providence 
Watertown 
Bristol 
Knoxville 

Memphis 
Nashville 
Amarillo 
Beaumont 
Dallas 
Ennis 
Ft. Worth 
Galveston 
Houston 
Paris 

*San Antonio 

*Waco 
Lynchburg 
New Port News 
Richmond 

*Seattle 
Van Couver 
Huntington 
Green Bay 
Kenosha 
Kenosha 

*Milwaukee 
Sheboygan 
Cheyenne 


Organization 


Jackson Business Men's Association 


Associated Retail Cc redit Men_ 
Retail Credit Men's Association_ 


Associated Retail Credit Men & Credit Bureau of St. 
Retail Merchants Credit 


Association 


Associated Retail Credit Men-_ 


Merchants Credit 


Merchants Association, 
..Flathead Merchants Association 


Association 


Inc. 


Fremont Retail Merchants Association 
Retail Merchants Association 
Nebraska Credit Company 

Norfolk Retail Merchants Association 


.-Associated Retailers__ 
.Credit Reporting Company 


Retail Merchants Association 


Board of Commerce 


Retailers Commercia! Agency 
Business Men's Association 
Business Men's Association 

Great Grand Forks Credit Bureau 
Retail Credit Men's Association 
Associated Retail Credit Managers 


Cleveland Retail Credit Men’s Company 


Retail Merchants Association 

Merchants Collecting Company 
WashingtonCourt House Fayette Credit Bureau 
Wooster Business Men’s Association. 


Bartlesville Merchants Association 


Chamber of Commerce, 


Credit Div 


Shawnee Retail Mere hants Associ iation 
Retail Credit Men's Association 

Retail Merchants Association 

Jones Mercantile Agency 


Credit Rating Bureau_ 
Merchants Association 


Retail Merchants Association 
Retail Credit Men's Association 
Retail Credit Men's Association 


James-Sanford Agency 


Amarillo Business Men's Association 
Retail Merchants Asso iation 

Dallas Retail Credit Men's Association 
Retail Merchants Association 

Retail Credit Men's Association 
Galveston Merchants Association 


Texas Mercantile 


Agency 


Crook Record Company 

Retail Merchants Association 
Associated Retail Credit Men 
Retail Merchants Association 
Retail Merchants Association 
Retail Merchants Association 


Seattle 
F. & F. Mercantile 


Retail Credit Bureau 
Agency 


Business Men’s Association 


Green Bay Merchants 


Association 


Kenosha Retailers Association 


Kenosha Retailers Associ 
Milwaukee Society of the 


ation 
Retail Credit 


Association of Commerce 
Wyoming Credit Rating Exchange 


BUSINESS PROSPERITY 


Men's National 


Louis 


Assn 


Secretary 
A. B. Cook 
W. A. Shurr 


J. P. Downs 
A. J. Kruse 
_ Harris 
Cartwright 

i. We Belding 
..J. E. Moore 
H. W. Schnell 
- L. Hinies 

. L. Joseph 

. M. Meyers 

A. Beeler 


F. 

Jas. W. Metcalfe 
Wm. 8. Rauch 
R. T. Fiske 

R. B. Gibbs 
Wm. P. Thompson 
Chas. A. Butler 
Robt. C. Barnes 
F. McKernan 

J. T. Spe'lman 
R. K. Chapman 
W. H. Gray 
L.E. Revenaugh 


4 . Merrill 


. Hitchcock 
K i Kenna 


Luther Wilson 
Geo. A. McDonald 
A. D. MeMullen 
J. C. Rayson 

F. A. Caten 

H. Nelson Street 
0. C. Turner 

B. E. Ballard 
T. D. Easterly 
M. G. Lieberman 
Volney James 

R. O. Waklup 
Sam. 8. Solinsky 


J. E. R. Chilton 


A. A. Billingsley 
A. Ziegelmeyer 
C. W. Hurley 
R. P. Berry 
Adolph Grasso 
C. C. Lewis 
Mosby +a 
Melville Ek. Farmer 
A. Clarke, Jr. 
; Ww. Clake 
Clinton C. Fleet 
Dennis McNeill 
Frank M. Blahnik 
H. G. Maddock 
H. G. Maddock 
J. E. Fetterly 
A. L. Sommers 
C. O. Stiles 


A properly conducted credit office is the greatest single force contributing to that which we 


know as ‘‘prosperity’ 


’*—business success. 


MR. CREDITMAN— 





The opportunity of rubbing shoulders with the credit grantors from New York to San Francisco 
and from Texas to Minnesota is yours by attending the St. Paul Convention. 


*pportunities will be broadened by being a delegate to St. Paul, August 19-22. 


Your vision of your 


OULDN’T you like 

to have up-to- 
the-minute credit infor- 
mation at your finger 
tips in a TRACO steel 
cabinet like this? The 
illustration shows only 
one unit, but any num- 
ber of units can be sup- 
plied, fitting snugly to- 
gether, forming a com- 
plete system. The capac- 
ity of this cabinet is 2200 
3x5 cards, and measures 
1514” wide, 1144” high 
by 24” deep. 


E will be very 

pleased to send 
you further information 
regarding Rand Visible 
Credit Systems, and ex- 
plain how they prevent 
delay and annoyance to 
your customers, and save 
you time and money. 
Address 


The Rand Company 
Dept. 22 
North Tonawanda, N.Y. 











When Every 
Minute 


Counts 


N the busy retail store every minute counts—and 
counts big. Your clerks’ time and your custom- 
ers’ time are both valuable. Every customer of 

your store has a right to expect good service. No 
one likes to be kept waiting. 


Old-fashioned credit authorizing methods unneces- 
sarily delay and work an injustice upon your credit 
customers. When you can reduce by 90% the time 
consumed in passing upon a “charge” through the 
use of up-to-date equipment, isn’t it worth while? 


Rand Visible-name Credit Equipment enables you 
to do this—authorize credits with the utmost speed 
and accuracy. When the Rand System is used, 
charge customers go away delighted and impressed 
with the service. 


The Rand System of Credit authorization is used by 
prominent retail and department stores everywhere. 
Among them are: 


Wm. Filene & Sons, Boston, Mass. 
Best & Company, New York, N. Y. 
John Wanamaker, Philadelphia, Pa. 
John Wanamaker, New York, N. Y. 
Strawbridge & Clothier, Philadelphia, Pa. 
Halle Bros., Cleveland, Ohio. 
Marshall Field, Chicago, Ill. 

J. L. Hudson Co., Detroit, Mich. 
Broadway Dept. House, Los Angeles. 
Joseph Horne Co., Pittsburgh, Pa. 
Furchgott & Co., Jacksonville, Fla. 
Boggs & Buhl, Pittsburgh, Pa. 


You owe it to your customers to investigate this 
system. There is no obligation. 


__IRAND 


Visible Credit Systems 























